
PERFORMANCE MEASUREMENT TRACKING November 1999

General - Center Responsiveness

LSC Average Speed of Answer (SOA) - Seconds

.'..

......--
OJ OJ OJ OJ
OJ ~ ~ ~.: .c .. i'i... II.., U. ::;: -<

LSC Alliance

23,541 50
21,823 5,0
23,803 80
27,914 50
24,416 5,0
22.482 5,0
27,364 50
30.822 4,0
32.375 5,0
32,098 50
32,736 80
33,674 6,0

Calls Speed of
Offered Answer

10,198 7.0
9.391 70
9.186 60

10.777 6.0
9,325 40
8,754 40

10,196 4,0
10,308 4.0
11,181 4,0
10,798 4.0
10.084 4.0
10.329 50

LSC Dallas
Calls Speed of

Offered Answer

Jan·99 .~

Feb-99 :
Mar-99 j
Apr-99 ;

May·gg j
Jun-99 :
Jul-99 :

Aug-gg :
Sep·gg 'j
Oct-99 ;

N",,·99 :

Measurement :{
n-~;:.::-::.;:.:;:;,;;.;;...,..-;-f

LSC Grade of Service (GOS) - % of Calls Answered within 20 Seconds

r.!;r::::",::~",:::~",::,::",::,"~1"::~:t:.~~~,,::::~:I<:~::~:i:',"j_'..:'~::·C:::·:;:;·I;~~"~"-f·_L~.:~~·~:::~~::::~~::-;s...···.:·~:.·.;,."v:.::a;lu~·e:::·'.u--..:'~::~:;~::.;I;~~"~·-1·Lf-S_t:::"ra::A~:::li~:::~n;t:':'''f''':Z:'''' -;,."v:.::·a;·I;ue;·"~· fl.'"_s_~..:·~~·o~·t~~:::~::-"{'f,· 1:.~~::i-:::;;:::.:;:i~i=~;;;;;lIF""=~=I;;:j ..... "":
.....................~:::.:: 1~:~~ ::: ~~: ~~:~~ :~: ~~:~ i ~:;: II 90% .. " ~

Feb-99 9,186 95.0% -47,33 23 803 96 3% -80 61 :' 73,1% ~j 85%.. ,
Mar-99 : 10,777 95.0% -5712 27:914 97:8% .102:13 ii 69,7%:! 80% ::
Apr-99 9.325 98.0% ·36,81 24.416 96.3% -60,79:: 84,0%:: 75% ." ., _Dallas ,I i

May·99 : 8,754 96.5% -4955 22.482 978% ·76.98 ~ 75,7%:j 70% Alliance ~
Jun·99 10.198 99 0% 5394 27 ~~A 96 0% -64 41 :: 76 3~ :; ••••• 'SWBT ~
Jul-99 10.308 99:0% :5518 .-"'"' ' ';~ 757~ :.! 65% l

Aug-99 11.181 99.0% -7078 ~~::~ :: .;~~::! 677%:; 6O'llI +--+---+-+--+---+-+--+--+-j--+-~ ~
Sep-99 10.796 99,0% -3793 32.098 964% -62,18 ;.:: 86,5% :: f!l 8l 81 81 ~ 81 8l 81 81 81 m 81 .t.;

" uC.Qftj >o,c 3 3 :
0
t;>

::: ~~:: :: :: .'. ~:~;: :;~: ::~; l. :~: !.. : ~ ,..: ,..: : ~ ~ = =,: : , ,.."w ..,."......•.:

Percent Busy in the LSC • (Percent of Calls with Busy Condition)

r..M=~:;'~nt (~it--;·~::-·a"':'·II:-·s-.._.. ·r·L:.:~':'~:....D:..·::::·~;;;;~a,s__.._.._.._,,·-1"!·:;l··i--;Ca::--;II:-S-..T~.:;S.;:~c'·B::..rU~S;;;;·;y·;;;:I;;;;;;.,;:,..r-..z-.._·.·-v.. _·a..-lu"-e..-f..:I::.r"~B..SuBS;y·~···::.::r ..~~· " " " :j
!~::-::::::::;.;::::::::::~:::::::::::::::::;::::r:::~ Offered Busy Z - Value Offered 7V.;N7V

..'

.... "

"."

_Dallas ,I______ Alliance

••••• ·SWBT
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PERFORMANCE MEASUREMENT TRACKING November 1999

General - Center Responsiveness

~:, .......

-+-CLECs

• •••• SWBT-..

.' ..

5.0

0.0

20.0

:'~~
10.0 '-_ ~~..--. ...... ......

". - - -

15.0

SWBT

r---~';;"~-~--::7:-:.7:-111! ::::

~H

~~,

LOC Average Speed of Answer (SOA) - Seconds

r M;:~~~~~~~t"::::r'-C"'a'"'lI-s-i
L
r-;0;';C;;"s-pe-ed"""'o'"'f-f.'

Ij;~:1·f-Off':;'~;;';~:::'~~'::;7;;"~-1-""":'An.:.:::s.:.;w.::;e::":-~-f:

:1 ~:~: fl! ~~:~~: ::~
Apr-99 "i, 28,319 10.0

May-99 J 28,167 9.7

J~u~~:: I! ~:~~ ~~:~
Aug-99 ::~ 39,682 11.2
Sep-99 lj: 44,006 13.2
Oct-99 f 43,186 11.0

LOC Grade of Service (GOS) - % of Calls Answered within 20 Seconds

Percent Busy in the LOC - (Percent of Calls with Busy Condition)

;.. ...

i'''M;';~~;~~~~t''''l''''''''L~i'~~ti~~~ C~~t~~'(LOC)'" ..·..r·· ····· ..s~~T .. ·· ··l .. ·~~..·..·.. ·· · )

i..-DKJ':~a~99~.I.i +25:'.~421~147 p:~:~on~.oo~ Z.V~311~.4~21 i.,.' ~-o !:: ..: I
.r ... ~:~: I 1% • -+-CLECs! r

~ ~~: [Ii ~::~~: ~:~: ~:~ ! 0.0% i\ 0% -.: ••••• SWBT I ~
:: Apr-99 t 28.319 0.0% -5.64 :: 0.1%~: 0%

May-99 iiii 28.167 0.0% -7.94 ~ 0.2% ,; 0%
Jun-99 i:, 34.264 0.0% -6.08:\ 0.1% ;
Jul-99 i'i 33,756 0.0% -14.09 ~ 0.6% l ~: .

Aug-99 I 39.682 0.0% -12.64:: 0.4% " ~...-4 -41_...........""'-'4......

Sep-99 if. 44,006 0.0% ·17.61 ;' 0.7% l SJ l{l ~ ~ 81 ~ 8:
c
' l{l If! ~ If! If!

.. . uc_-~_ -c.g",otl
ztOct-99 t 43,186 0.0% -S.24 " 0.2% ~ ~ ~ : ~ c( ~ -=l -=l ~ Jl ;,

NOV-99.J: 43,874 0.0% -11.22[. 0.3%.1:.. , w ••, .......•.....•..•..•.••, ..........•.....••.•...................•......., ...•.•.•.....••...........•.••.•..•.w ..•." , , •.•••., .•,}
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PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning. POTS (Resale) Central I West Texas

Mean Installation Interval (Days) • Field Work

I····· 'SWBT I
I__AIICLECsl

.............. ······~A·······
~..~. -- C

;?':~:~:~::;:~:~;"i:, All CLECs Residence SWBT T 50 .,.--------------------..,

"27-01.CW No of Mean No Mean No Z-Value 45

",:;:::,~:,':::::,:::,:"=~~~"1: Orders544 of DaYS391 of DaV:52 -334 ;' 4.0

Jan-99 :i 592 366 424 .3.62: 35

~:;:: ,.J:., r:: :~ ::: lE'::
May-99 :: 634 308 371 -3.85: 20

Jun·99 ; 695 317 394 -494: 15

Jul·99:: 717 3.32 4.15 -521 i 1.0

Aug·99 :: 777 4.01 4.36 .2.29: 05

~;:: :.:'.: 718 3.81 4.37 .350: 00 -l---II___-_-~-I___-_----__-_l

632 2.76 3.76 ·561 ! ill l!l ~ ~ ~ l!l ~ l!l l!l ~ '" ~
:: Nov·99 j~ 635 2.83 3.58 4.60 ~ ~ c i co £i i;' § ~ ~ ~ g ~

~r:'j?,~~. ·~;;m·:·:·:·:·: :.:..: ~,~H 'r:" .:.: .:.. ':.:..:' ~:+ii:[.::.:.:.::.:.: ·:·:·:·~:?~:·I~!m:~i:i:M:iM ~ ~ ~ ~ ~ ~ ~ ~ ~,., .

~
"".. .. .. ... . ... .. .. .. ..

.. .. .. - - -. .. ..

Mean Installation Interval (Days) • No Field Work

tI' ......

~- ....

1~:;:Ecsl

...... ......
..... .......

l!l ~ ~ ~ ~ l!l ~
en

~
en

~ ~

'" i; ;., C: '5 '" a.
~" a. .. " " "... :E < :E .., ..,

< VJ 0

0.6
Z·Value

~¥~@fHtfl~~~~l?:~:~f"'" 'R~;~i~~~~"""""""" .. '" "." .. . . .. .-.. . .. . .. . .
; Measurement ; All CLECs SWBT 0.7 -------------------....
:: 27-Q3.CW No. of Mean No. Mean No.
h:;:::~,,:,::!.::::!.:,:!.::,::,:::;;,;:,;l Orders of Days of Days

:. Qec.98; 2,691 022 060 -1312.
; Jan-99 :, 3,445 0.08 0.60 .20.97: 0.5

. Feb-99 ~. 2,976 0.09 0.56 ·15.n
0.4

Mar·99 : 3,240 0.08 0.39 ·16.09

Apr.gg .: 3,593 007 0.43 ·15.04 0.3

May·gg : 3,766 006 0.56 -19.39

Jun·gg : 3,566 0.08 0.57 -19.90 0.2

Jul.gg:: 2,867 010 0.60 -17.76 :

AU9-gg : 3,166 008 0.66 .21.22' 0.1

SeP-gg :' 2,884 0.09 0.56 -17.86

Qct-gg ; 3,249 0.06 0.53 ·20.19 0.0 ~ S!
. Nov-99 , 3.066 008 0.57 ·1770 . ~ c

~ ::, :':~:r~e·:.'I~~:~[·:·:·:::~·:·:·:·:·:·:~::~~':'r: :·:::·:·.·:·:·.·:·:·:·::.··:~:¥.:T.·:·:·:::~.: :-: .':::'::::.:§J~: Il~ilil::li:~l:I:!;;j!;~f*~i ~.
........ ~ , , .. , ..

1.2 "T""-------------------,
Z·Value

10

-'.
. ...

'.- ,-

I~:;~csl..........

--~
l!l '" ~ ~ l!l '" l!l l!l l1 ~ III'" '"c i> i;. ,., C: '5 '" g ~.. "

.. .. " " ~.., ... :E < :E .., ..,
< Z

; Qec.98:: 236412 01'4100 00.'8476 3.13 ~
Jan 99 .: -2.07 :.' 08

Fe;gg i 279 060 072 -1.11 i .
Mar-99 . 256 042 0.51 -0.86: 0.6

Apr.99 : 74 034 052 -0.78 :

May-gg i 138 0.30 0.63 ·2.22: 0.4

Jun-99 . 248 0.33 0.68 -2.60 :

Jul-99 : 256 0.21 0.83 ·342 ~

Aug-99 .: 385 0.27 082 -519 ~ 0.2

Sep-99 ~ 257 019 0.89 ·272 ~

Qct.gg :: 418 013 0.75 -3.03: 0.0 +------------1----------
Nov·99 : 539 0.07 0.71 ·7.62 : ~

:r·:ri:~?·:SaIr ';',~~~'''' ,"~;7' :>~;' Jftf~*mmM~ ~
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PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning· POTS (Resale) Dallas I Ft. Worth

~
Mean In~t~lI~tio.~I.::n::terval (Days) • Field Work

Residence

..... '" - -.. -' . ...-. --
~

I······SWBT I
I-+-All CLECsl

.......................;

~v I·····SWSO ,I;
I-+-All CLECs

l;
I:
::0..,

.............

45 -,-------------------,

4.0Z-Value
SWBT

Mean No
of Days

Dec-98 :' 333 2.71

Jan-99 i 330 2.50
Fel>-gg i 346 2.56

Mar-99 ~ 426 2.69

Apr.gg :: 337 2.86

May-99 ~ 387 3.43
Jun-gg ~ 337 3.48

Jul-gg :: 294 3.43

Aug-gg ;' 280 3.34

SeP-gg :: 327 3 44

Qct-gg ~: 298 251

360 -349: 35

320 -309: 3.0

319 ·340 ~ 25 ......-......,....._ ...-
333 -356 :

345 -265: 20

323 086 ~ 15
333 061 :
3.53 -0.29: 1.0

378 ·179 ~ 0.5

398 .163 ~ 0.0 -I--__-_-_-__-_- ~

3.47 ·308 : ~ l; 8l 8l III ~

l[·.·.~.~·~:.i~.~l·.·.·.·.·.·.·.·.· ..·.·.·.·.·3:';;.: r.·.·.·.·.·.·.·.·.·.·.·..·..·.:.·;;·.·[·.·.·.·.·.·.·.·.·.·.·.·.·.·.·;.·;~.·l:m~:!i;~:!i:::ii;:l ~ ~ ~ ~ ~ ~.
Mean Installation Interval (Days) - No Field Work

8l '" 8l 8l l; l; i 8l '"~ ~"- D. >. ~ '3 '" t ~II II ::0 .., ::0 I>::E «( ::E .., «( til 0 Z

.................... ............................................

\ ~..~~...._---"'--+------_--!

, .

'.

}t~ttjr~tj~j~*~§~~ , ··R;id~~~···· ,- , 'j:
:: Measurement : All CLECs SWBT 0.6 T""'----------------------,

·;:~:,::::l~~;~~:t~t ~r~e;645 ~~~a~2O M;~~46 Z-V~I::.29 !' 05

Jan-99 . 5.149 OOS 0.49 -19.63; 0.4

Fel>-gg :: 5.240 O.OS 045 ·28.53 ;

Mar·gg .~ 5.033 0.06 0.33 -20.66' 0.3

Apr-gg .: 5.502 006 037 ·2518 .

May-gg ~ 5.128 007 044 -18.28 0.2

Jun-gg ~ 6.083 OOS 047 -23.84 .

Jul·gg .: 6.255 OOS 050 ·2527 :

Aug-gg:; 7.024 004 0.51 -31.90 1 0.1

SeP-gg:: 7.106 0.04 048 -27.19 ;. . 0.0~_-_-__- __-_-__- _ __..ol

Qct.gg :. 7.673 0.04 047 ·3594 : GO II: 8l
Nov-gg :: 7.383 003 048 -3477 : ~ ~ J:.

[:::::;:~A?: :I~mt. :'. :.:.~.:.:.:.:.:.:!.~:~;: :r:·:·:·:·::·.·:· ::·:·:·:·~:~:l ..:":'.'::. :'·:::·:::~::~~::1::~~!!::mf:Ml1111~:1*! ~ ~ ~ .

... ........

"

.'

..............

1.2

10

0.8

04

0.2
.....
~

0.0

ll! ~ 8l '" 8l 8l 8l l; ~ i 8l l;'"! I: iJ li i;. >. ~ '3 '" g ~II I> .. ::0 ::0 "l.., u. ::E «( ::E .., ..,
«( z

.•.••••••..• •• 1.

0.6

..:.,~f'i'..~"'. ..,.'·""...,.·..~..'l'='·..tl..lf-.. ·_.._.._.._.. ·_.._.. ·.,.,..,.,.. ·="..-::.. ·"'.._·.._.._.. ·_·.;:"';;;."::;;"';;;:';;;.";. ·::-.."".. ·"'..::-.. ·_.._·..T.._·.._··--·_·· U·:.::· 1 4 · · · · .
~~~~~~r.1~t~!ff.t.Er.fl~~~~Wm1 BUSiness
· Measurement Il All CLECs SWBT
· 27·04-DF ~~ No. of Mean No. Mean No. Z-Value

!!::::::::::l:::::::~:::~:::~:! Orders 459 of Days0.93 of Days0.80 092 :

; Jan-gg .: 196 0.39 075 -248 :

i Fel>-99 .: 203 0.48 0.77 -2.00 ~
Mar·gg i 172 0.28 0.66 -1.73

Apr-gg ~ 123 0.16 0.59 -2.71 -
May-gg .: 171 0.28 0.83 -2.41 :

Jun-gg :. 250 0.22 089 -618 ~

Jul-gg '. 92 020 1.03 ·319 :

Aug-gg : 178 0.20 1.17 -365 :

SeP-gg:: 167 019 0.81 -3.01 :

Qct-gg 223 0.08 0.75 -450 :

· Nov-99 :. 421 0.16 0.74 -470 :

t:::::~:r;ej;;;;~:.· ::.:: ':.>.~~:.:::::':"'::: ..:~:i<:"·" ::·..·::~~_!!il.. J~~iW~lf.l~.=.~=:i:i:Ii~~~~=:i:i:Ii~~~d
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PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning - POTS (Resale) Houston

Mean Installation Interval (Days) - Field Work

ReSidence
4.0 .,....-------------------...,

2.5

2.0

1.5

~~~mtttflJtJ~~f~ilit .. B~~i~~~"'" .
:: Measurement~! All GLEGs SWBT 4.5 -r----------------------.,
:! 27-02·HS t: No. 01 Mean No. Mean No. l-Value 4.0 ~
::::::::::::i:~::::::::::~::::::!: Orders 391 01 Da~21 01 Da~56 -100 ~ 3.5 V\ -=-. '.:.,.. . . ' . .

i ~:::!! :: ~: ~.~~ -~:: 30: -"V
:: Mar·99 ': 437 3.18 349 .129: 25

:: ::;::i :: ~: ~: ~.~: 20
1.5

Jun-99 ~ 415 2.82 329 -1.95 :
Jul·99 : 333 274 3.27 -1.83: 1.0

~:: ii : :~ ~.~ ~.~ j 05
. 0.0 -1-_-_-__-_-_-;--_-_-----'

Oct-99 .: 391 274 373 ·323 . :ll ~ m ~ m m
.: Nov-99 ; 335 275 3.52 -2.31 : u c i> ii is. >.

~.·.·.·.·;.2·~~·.·~~~;.jt·.·.··.·.··.·.·· ..·.·i:·~~·r.·.·.·.·.·.··.·.·.·.·.·.·.·.·.3;.;·!.];;;;.·;.·;.··;.·;;·.·~:~~.J:~~i~@:i[@:i::i~ii~lt/ ~.. ~ ~ :l; < ~
Mean Installation Interval (Days)- No Field Work

............... " ..... ~ ....

0.6,..--------------------,

05

l-Value

~~~%~tlmt~~ttlm~""""""""""" .,. 'R~;d'~~~~ .
:: Measurement :. All GLEGs SWBT
Ii 27-Q3.HS t; No. 01 Mean No. Mean No

~~:::::::::i:::::::::::::\:H:i::::H:::l Orders 01 Days 01 Days

.... -."

01 ~........._ .....-..---""'---4-"_'l~l_"....-..--........................,

........................ y .
Business

SWBT
Mean No. l·Value

01 Days

1.4 'T"""-------------------.,
1.2

!~ Qec·98 .! 432 0.95

:1 Jan·99 :; 254 0.43
:: Feb-99 :. 212 0.53

:: Mar-99 :: 99 0.29
:: Apr-99 ' 78 0.17

:: May·99 :: 116 026
.: Jun-99 .: 183 0.23

Jul-99 :: 120 0.26

AU9·99 i 156 0.22
Sep-99 :; 166 025

Oct-99 < 357 0.19

Nov·99 339 0.10

04

.... ...... ......
0.2 ....

~
0.0

CD
~ ~ ~ '" ~ ~ ~ '" i m 8!"l t "l

il c ii >- c '3 ell g i;.. ., .. " " Jla -, u. ~ < :l; -, -,
< z

................
, .

'."

.'
'.

1.0

0.8

0.6

1.00 -030 :

071 ·1.51 :

0.78 -1.94 :

0.91 .1.83:

1.18 -1.94!

0.73 -2.09 :

0.92 ·255 :

0.96 -279 ~
1.05 ·2.58 :

0.82 ·253 ;

0.80 ·354 :

0.82 -633 .

2,512 0.3812 Mo. Total:
, .••,0:
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PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning - POTS (Resale) South Texas

. .'
L.·······~ ....
l~ '..- ......~

373 310 3.69 .2.81 " 3.5

308 2.91 3.67 -2.99~: 30

468 2.63 333 -3.56 :'
. 2.5

487 302 3.5Q -308 ~

412 320 4.01 -3.49' 20

30Q 332 3.68 -1.94 i 1.5
418 283 3.73 -436 ~

422 300 369 -3.431 1.0

473 285 3.81 -4.72 1 0.5
443 2.72 3.96 -5.48 ~. OO.\--__--+--_-__--+--_-_-+-~

419 253 363 -4.83 ~ III 8! ~ 8! ~ ~ ~ 8! 8! ~ g ~
418 234 342 -520 ~ ~ Ii - it a ~ § "3 g - g ~

"~',~ ~~~ 3;~ ..J~;f;if~:~;~llii*f.. ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ..

Dec-98

Jan-99
Fet>-99

Mar-99

Apr-99

May-99

Jun-99

Jul·99

AUQ-99

Sep-99

0Ct-99 .

Nov-99 :.

12 Mo. Total.:

~
Mean Installation Interval (Days) - Field Work

ResIdence
Measurement ----"':'A""II-=c""L"::E-=C""s---...;.,r---cS"'W=s"::T--c--.------f"1 4.5 r-----------------------,

27-01·ST 1::1 No of Mean No Mean No Z-Value 40 • ~ •••
Orders of Days of Days

3.0

ili@l~Jllr}~~i~~if" . ....... .. : ,_ .

7.0 -r------------------...,

\ •••~ ~AI······SWST I·····V···~~AIICLECS

2.0

8!...
"<

................................................:
Mean Installation Interval (Days)- No Field Work

0.5

~~~~~r:r:~~t~t:t~~flf.tff··""····"········· 'R~;ci~~~~'" . '.' . .. . . .
.' Measurement : All CLECs SWBT 0.6 .,.----------------------,

~:~:::;~;;~:;;if.::~:1: ~~e: M;~: M;~a: Z·Value

\....--....... -----......... ....

Dec-98 : 2.535 0.22 0.48 -1145 ,

Jan-99 : 2.184 0.07 048 -16.89 0.4

Fet>-99 :: 2,012 0.08 044 -18.49 :

Mar·99 :. 2,513 0.07 035 -13.07· 0.3

Apr·99 :~ 2,417 008 044 -13.85 :

May-99 :: 1,841 009 046 -13.68 :. 02
Jun-99 '. 2,222 006 046 -1598 :
Jul.99·· 2,010 010 0.47 .14.10:

0.1
Aug·99 2,434 012 O.SO ·796 ;

Sep-99 ~ 2.623 010 0.45 -16.49 :

0Ct.99 ;! 2,821 0.09 OSO .1925! 00 ~ ~ g ~ ~ ~ ~ ~ ~ g ~

;.::. ::~ ~:;:i.::i::·:::·:',··::·::: :>i·.;~·:r.:::·::::·::·:·.·::.·:·. ~·~:~.l::::·:: :'::.::::':":': :~·~;]~~:!:~i~itiii;i~lii~f~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ .

". '
1.2

Z·Value

1~fj~@tj~~~;@ml~;~;{· ., - B~~i~~""""""" , :........................•....................................................... , , ".

: Measurement ~: All CLECs SWST 1.4 .,.------------------------.
.~ 27-04-ST l~ No. of Mean No. Mean No.

):~::::::::::::~::::~:::::::~:x~:~:~~~ Orders of Days of Days

'..
."

""

i
<

"

0.8

1.0

0.0 +---__- .....- __- __--'

~

~

0.6

0.4

0.94 :

-2.02 :

-1.98 :

-0.06 :
-0.81 :

127 :

-253 ~

-160 :
-2.04; 0.2

-287 :
-404 .

-540 ~. .~.~;~ ~.~ :~ ..~~··~::i~~~lli~f{[t~~ .

Dec-98 :: 222 0.90 070

Jan-99 ) 129 0.35 0.60

Fet>-99 ~: 188 0.47 0 73

Mar·99 : 146 0.47 047

Apr-99 : 56 0.29 049
May-99 ; 87 1.08 071

Jun-99:~ 113 042 081

Jul-99 : 38 032 0.85

Aug-99 : 92 0.17 081

Sep-99 i 283 0.19 1.20
0Ct-99 . 246 010 0.74

Nov-99 :. 324 0.06 0.91...... :;.: .
12 Mo. Total .
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PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning • UNE Loop and Port Combinations Central I West Texas

.... '" - '" . . .. .. .. .. { .
" ~?~~'.:~.' . ..~:.~ ?',15 ~:~ .. ~ili~~~~~~1~~~~~~~1~~~~t .

~
c
"..,

........ " ,_ :

4.5 -r------------------.,
4.0

3.5

30

2.5

2.0

1.5

0.5

0.0 ~-+-+_.....-+__-__- __-_~
1.0

1.2 -r-----------------,

0.6

1.0

0.8

0.2

0.4

00 +---+--+-_~_-__-+-+--+-__-~

Z-Value

Base < 10 ;.

Base<10:
Base<10:

-0.44 :

-0.42 ;

-2.54 .

-4.43.

-0.84

-0.85

Base < 10 ~

Base < 10 :

-1.19 :

-2.90 :

-533 ;
-10.37 ;

-1449 :
-362 i
-4.50 ;

Z-Value

Mean Installation Interval (Da s)

3.74

362

360

381

4.ZO

427

424

371

370

0.41

0.44

0.57

0.59

084

0.68

0.83

0.57
0.60

FieldWork

000
1.00
0.07

0.04
0.15
0.24

0.08

0.19
0.30

o nJa

1 200
6 200

13 331

30 3.83

39 238

116 2.40
111 3.33

182 338

498 3.06

3
1

14

89
379

1,395

3.270

389

579

All CLECs SWBT
No. of Mean No. Mean No
Orders of Days of Days

UNE Loa and Port Combos Res/Bus

Mar-99

Apr·99

May-99 :
Jun-99 ::

Jul·99 ::

AU9-99 ~
Sep-99 J
Oct-99 ::

Nov-99 ~

Mar-99

Apr-99

May-99

Jun-99

Jul-99 :
Aug.99 :.
Sep-99 ~.
Oct-99 •

Nov-99

12 Mo. Tolal •
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PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning· UNE Loop and Port Combinations Dallas I Ft. Worth

Measurement UNE Loop and Port Combos Res/Bus 40 ...-----------------...,
27-05-DF n----:;~=A;.,:II:.::C::.LE:,.;C::-:S==:::.....+--~SW::::=BT:::---l

No. of Mean No Mean No Z-Value 3.5

__O.::.;r.::.;de:,;;rs:..-.-+-_.::.;of..:D;::.ays'-=--+_----:o::.;.f.::.;Da;..<ys.::......_+-__--i:l 3.0==
Mean Installation Interval (Days)

Field Work

2.5

Mar-99 58 231 326 -240: 2.0
Apr-99 ,; 60 232 326 -215 ~

May-99 ~: 89 210 308 -2.57 1.5

J;~::: !l ~~: ~: :~~ :~.: 1.0

AU9-99 :: 162 2.88 3.67 -2.63 0.5

Sep-99 :i 193 274 3.80 -3.06 :

Oct-99 :i 180 339 322 055: 00 g ~ g: g: &l g: g: ~
Nov-99 i 198 3.15 3.29 -043 i :i Q. ~ § ~ g. f- ~ 1;

[:.:.~ ~':~~:':T;;'iIr:':':':':'::':':':': :·:·~:·:':~:1·:r:·:·:·:·:·:·:·:·:·:·::·:·:·:·j;~r:r:·:·:·:·:·:':'.':':':':':':':':'::':':':.:. ·:·:~:~J]M!illiili~ili:~:l::i:l ~ ~ ~ ~ ~ ~ ~ ,
~r:1~~~~~l~~~~~~~~i~1#~~~;~~f.~;~~:·'·············· . N'~' i:i~id W~~············ ','
[1 Measurement:: UNE Loop and Port Combos Res/Bus
!~ 27-06-DF t" All CLECs swBT

i:iMi~i:;::::!!l:i::~:::!:i::::::, ~:e: ~~~a: ~a;a:

r
;.

Z-Value

0.7 r-----------------,
0.6

0.5

0.4

Mar-99 ~ 409 0.14 0.36 -3.44 :
Apr-99 \ 401 0.17 0.39 -4.24 0.3

May-99 :: 849 0.27 0.49 -367
Jun-99 i 699 0.25 052 -518 0.2

Jul-99 !: 1,269 0.30 0.57 -597
Aug-99 ;. 5.548 0.17 0.80 -18.70 0.1

5ep-99 !' 4.n2 0.09 0.52 -1878 :
7

· 0.0 -4--+-__- __--_-__-_~
Oct-99 ,. 1.264 0.11 0.51 -111: g ~ 8l g ~ g: g g ~

; Nov-99 : 1.469 0.16 0.52 -9.90 , li a ~ r!: ~ g. c. g ~

:t:::33·:;~·::Ser':r:::::::.::::::::::::::3:e.:~:r:::::::·:::::::::::::::::::f!I:r:::::.:::::::::::·::::::::::::::::::::::::.:~::§:::mHlt:il:1M::::l '" _ ~ ~ ~ ~ ~ ~.................. ..
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PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning· UNE Loop and Port Combinations Houston

Mean Installation Interval (Days)

4.5.,---------------------,

Z-Value
4.0

3.5

3.0

~ oO" ..

-oO .......

2.5

0.6.,-------------------,

..

8l
,:"
::0

<

8!
<:

"..,

as

00 +----1-_I_-....--+--I---_+--+--+___+---l

0.5

0.4

a nla 3.49 Base < 10 :
2 1.50 3.56 Base < 10 ~ 2.0

1 400 3.39 Base < 10: 1.5

10 320 343 -0.16 :
45 4.00 352 058 i 1.0

78 301 362 -0.93 ;

180 256 3.59 -248 :
221 281 352 -2.07 ;

194 2.93 3.45 -1.55 ;

No Field Work

.......~; ~.~ ~~; ..i.l!:i:®r*~!iii!it.

All CLECs SWBT
No. of Mean No. Mean No. Z-Value
OrdelS of Davs of Davs

UNE Loop and Port Combos ReslBus

~
a> Ql 8! 8! 8l Ql

~
a>

a> t Ql ~
is. <: :; '" Q. i;.. ::0 .., ::0 Jl 0~ < ~

.., < Z

............... ................- ...... ........ ..

1 0.00 0.36 Ba"e < 10' 0.3

1 0.00 0.42 Base < 10 :

9 033 0.47 Base < 10: 0.2
27 007 052 -1.35 .

579 0.09 052 -736: 0.1
1.195 0.30 0.55 -466 ~

3.587 0.11 0.49 -14.35:
1.069 0.13 0.52 -7.25: 00 +--i--_-...- ....__t-_-_-+___-_---'
1.304 0.25 0.55 -693 ~

Mar-99
Apr-99 ;

May-99 ~

Jun·99 ;

Jul-99 :

Aug-99 :'
Sep-99 :
0cl-99 ::

Nov-99 f
: :.:.:.; :..: ~ .. • .. • :::<:::::::.:::~:::::::::::::::::.:::::

L??~o..:r~i: ?n..~ ~.~.6 ~ 49 4%1&;$I&t .
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PERFORMANCE MEASUREMENT TRACKING

Provisioning. UNE Loop and Port Combinations

Mean Installation Interval (Days)
.....;:

4.5

Z-Value
4.0

3.5

3.0

2.5
3.64 Base < 10 ~

399 Base < 10 ~
2.0

3.88 Base < 10: 1.5
376 Base < 10;

3.82 Base<10: 1.0

3.92 -124 : 0.5
402 -248·

3.83 -092·
00

367 -126 i

........- ....

~
Q.

"Ul
~o

November 1999

South Texas

:f1:l*~?:~~~~J~~tr:*~t~f'" . N~ 'F~~id W~rtt - .
0.6 r-----------------,

Z·Value 0.5

04

". .. - ..

Mar·99 : 0 nJa 037 Base < 10: 0.3

Apr.99 ;. 0 nJa 0.45 Base < 10

May-99 7 0.00 049 Base < 10: 0.2

Jun-99 :' 19 0.11 0.50 -141 i
Jul-99 302 0.19 052 ..432 i 01

Aug.99 : 1.1n 0.23 0.54 ..4.33 :

Sep-99 2.427 0.10 055 -9.19 :
Oct·99 i 240 0.15 0.53 ..4.31' 00

: Nov-99 : 423 0.29 0.56 -332 :

:- .. :.~~ ~~. !~.I::t::.:::::::::: ::::.:::·:::n;.:r::::::::::. ::::::::::.:::' :::§}#..:! ::::::::.:. :::::::::::::::·:::·:.:::§:§Jlf~lHf~~f~l~fif~ili!M .
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PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning. POTS (Resale) Central I West Texas

Percent Installations Completed Within 5 Days • Field Work

Residence
100% ,..------------------.

/~ (..... ,' .., -.. "'-.·"V··'-"

............. ~.............. . .
l~~~~f~;~[;~~~~~~m~:~t~~~~~:~~~ Business

.........................................................." :

98% ,..----------------...,

Z·Value

.' ..,. -.

94%

88%

Dec-98 I 199 184 92.48% 84.76% -2.98

Jan-99 :: 211 198 9384% 90.35% .1.69 92%

Feb-99 :~ 252 234 92.88% 9002% -1.48

Ma,-99 .~ 239 228 9540% 92.00% -1.91

Apr-99 :: 279 270 9677% 91.64% -308 88%

May-99 :. 220 209 95.00% 9061% -2.20

Jun-99 :. 203 193 95.07% 88.96% .2.75: 84%

Jul-99 !. 220 187 85.00% 85 30% 0 12 ~ 82%

Aug-99 :~ 247 223 90.28% 87.08% .148: 80%

Sep-99 :: 245 232 94.69% 8748% -3.38 :

Qct-99 :~ 196 183 93.37% 8827% .2.19: 78% 8l 8l ~ ~ ~ m 8l ~

t.·.·.~~.·~;.i~.~: ..· ~:.~ ~.:~~ ·;,.~.·.·..··..·.·.:::::.:..}~~~i§]ii:t ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ '" .
Percent Installations Completed Within 3 Days - No Field Work

,'.
:

:....

~ ....... -.
..

.'

1~~~~J~~~~~*~~j~~:~~~J1~§.mill . ·R~d~~;···········"······"···"·······"··· ~..... .. .. . .
: Measurement ~1 All CLECs SWBT 100% - - -.-~.-~~ ~ - - - ...

. 2~ l; No of II Install % Ins1a1l 'll> Ins1a1l Z·Value

t@~i::ii:~~~~:~~! O~,:91 in 3 ~:1 inl~OO: in~e: -964 i 99%

i Jan-99 :: 3,445 3,445 100.00% 97.33% -9.71 i 98%

:.: F
M

e
a
b-,.99

99
! 2.976 2,976 100.00% 98.11% -7.56 .

: .: 3,240 3,240 100.00% 98.34% -7.40 . 97%

~ Ap,.99 .; 3,593 3.593 100.00% 98.56% -7.20

~ May-99 .~ 3,786 3.788 10000% 9842% -7.80 : 96%

Jun-99 :~ 3,586 3,586 100.00% 97.90% -8.76 :

Jul-99 :: 2,887 2.887 100.00% 9756% -850 ; 95%
Aug-99 !: 3.166 3,166 100.00% 96.48% -10.74 ;

Sep-99 :. 2.884 2.884 100.00% 97.17% -9.17 ~

: ::: ~ ::: :::: ~:::::: :~: : 94% ~ ~ iii ! ~ ~ i i ~ l!l

L.>X:~~:·.~~~':)·.:::··::.~:.~:::·::·.:·::·:~:~~.·: ".d~~~' '.' ••>!:·74~J%J~~11!~iitL ~ ~ ~ ~ ~ ~ ~ ~ ~ :
Business

: Measurement f:~ All CLECs
~ 28-04-CW ~fl~;........,.,N-o.-O..,.,-,......"'II""'ln..;;s1a;;;..;,II.;....,--::%.,...,..lns-ta,...".lI-1

99%

98% .~,. .. .
" .. "

~=~TEcsl
97'll>

96%

95%

94%
co

~ ~ m m 8l ~ ~ '" m
~ '"~ "? "?

il c: "- lS. >. c: :; 01 Q. lito .. to
< to " .., " ell 00 .., LL. ~ ~

.., < Z

100%1'----------------....
Z·Value

96.28% -3.98

97.75% -2.33

97.91% -244

9763% -249:

9694% -153 ~
97.31% -195 .

98.21% -2.13 :

97.n'll> -242

97.19% -3.25

97.88% -247

97.97% -294 :

97.04% -4.05

SWBT
'll> Ins1a1l
in 3 Days

100.00%3.4783.478

l"'i::~:i:~::::::.i~C.98 Ora.;12 in 3 Da;,'2 inl~~

Jan-99 :: 238 238 100.00%

Feb-99 ~: 279 279 100.00%

Mar-99 , 256 256 100.00%

Apr-99 I 74 74 100.00%

May-99 i 138 138 100.00%

Jun-99 ~ 248 248 100.00%:.
Jul-99 256 256 100.00%

Aug-99 .: 365 365 100.00%

Sep-99 .: 257 257 100.00%

Qct-99 :: 418 418 100.00%

Nov-99 539 539 100.00%
.:: .:...
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PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning. POTS (Resale) Dallas I Ft. Worth

~
'""<

~
'5..,

96%

94%

Dec-98 1.378 1,329 96.44% 9252% ·545

Jan-99 1.282 1,234 96.28% 9358% ·3.86

Feb-gg 1,641 1,589 96.83% 94.66% -383

Mar-99 1,912 1,842 96,34% 93.78% -451 92%

Apr-99 1,383 1,319 95.37% 92,71% :3
3

'4773 :,\ 90%
May-99 1,095 1,054 96.26% 9385%

Jun-99 1,137 1,094 96.22% 93.44% ·3.73 ~ 88%

Jul-gg 1,062 1,010 95.10% 9249% -3.18::

AU9-99 1,236 1,159 93.77% 91.26% ·306 i 86%

Sep-99 1.218 1,114 91.61% 88.57% •326 l 84% ~_.... - __- .....- __-_-_......

Qc1-99 1.209 1,172 96.94% 93.60% -466 ~ ill g g lll.
Nov-gg 1.166 1.137 9751% 93.83% -5.15 ~ ~ C: .D ii

12 Mo. Total .': ~~ ..~.~; · ~~:~3· ~~~~ ~~·~~·)~~imllmmmlif.~~ c. ~ ~ ;l;

~
Percent Installations Completed Within 5 Days • Field Work

Residence
Measurement -----..,A-::II-::Go:"L'::E~G,..s-.;.;.;;==~T"""...,SIN=:::B::T,.....T"""----1"l 100% ,....--------------------,

28-01·DF m No. of # Install % Install % Install Z-Value 98%
Orders in 5 Days ,n 5 Days in 5 Days

:.~..'~
~. ~ ~ .. ... .. .. .. .. ".

~ ~ .. .. .. .. .. . ....
,."

~~f:J#~r:mi~fltlH!?~~1r· . B~~l~~~'~"" .-........ . '.:
:1 Measurement ~:: All GLEGs SlNBT 98%

~ 28-02-DF E:: No. of # Install % Install % Install Z-Value 96%
::::~::i:n:<::::::::::::::::::::::~~t Orders in 5 Days in 5 Days in 5 Days

Dec-98 j 333 322 9670% 89.74% -4.15: 94%

Jan·gg ~ 330 318 96.38% 92.44% ·2.67 92%

Feb-gg :.: 348 333 95.69% 92.09% -246
Mar-gg .: 426 409 96.01% 92.24% -2.87 90%

Apr-gg 1: 337 318 94.38% 89.87% -2 70 88%

May-gg :: 387 359 92.78% 91.24% -1.04. 86%

Jun-gg :- 337 307 91.10% 90.99% -007 :

Jul-99 t 294 274 93.20% 90.90% -1.35: 841M.

AU9-gg :. 280 280 92.86% 88.53% -2.25: 82%

Sep-99 :: 327 296 90.52% 86.15% -2.26 :

Qc1-gg ~: 298 287 96.31% 89.40% -385:. 80% en en, en en
. ~ ~ ~ ~ en en ~ ~ en en

i.·..·.·.1·~·~;.~;j: ~:.;~: , ~:.;~ :.:~; ·.·..·~..;;.:·.Ji@lm•..........~ ~ ~ ~ ~ ~ ~ ~ ~.. !
Percent Installations Completed Within 3 Days • No Field Work

.- ....
"

.........-

98%

~~~;f:t.f:~f~tlf:f:;~~~~~;~~r····"·· . R~id~~~ . .. . ..-.....
: Measurement E:: All GLEGs SlNBT 100% ..- ..- ..- ...- ...---4....---4...._4~_4-_4-...- ...

28-03-DF f.l No. of # Install % Install % Install Z-Value

r:::*,l::%:l:;:;:::::1 Ord~5 in 3~:S in1~:" in:eo: -7.41: 1: "

Jan-99 ~ 5,149 5,149 100.00% 98.71% -8.20 .......... ' ..

Feb-gg ; 5,240 5,240 100.00% 99.11% -8.85 i 99%

Mar-gg i- 5.033 5,033 10000% 98.88% -7.54 :

Apr-gg ; 5.502 5,502 100.00% 9897% -7.58 : 98%

May-gg ; 5.128 5,128 100.00% gg.22% -8.38

Ju Oogg i 6.083 6,083 100 00% 98.91% -8.19

Jul-99 1 6.255 6.255 100.00% 98.54% -9.62 .

Aug-gg :: 7,024 7.024 100.00% 9778% -12.69 : 97".

Sep-99 ; 7.106 7.106 100.00% 97.94'" ·12.23 : 97% ~_-- - __- __- __-"""

:>~;~i:=;:~c·;~[;~~r::;~:n.ii .Ij~I~Il.~.....!i ..~ .... ~..m ....................•

: Dec-98 ~: 459 459

Jan-gg .' 196 196

Feb-99 i. 203 203

Mar-gg I 172 1n
Apr-99 1 123 123

~:~:: i : :
Jul-99 ? 92 92

AU9-99 :: 178 178

SeP-gg i- 167 167

Oct-99 223 223
Nov-99 421 421 ~ ~

g en
~ ~

en
~ t g ~1 en

c ~ ... c "3 '" t ~.. I> .. " " Jl.., u. ;l; < ;l; .., ..,
< 0 z

. ... . ............ .,-

....... -..
:

."

",

.'
"

Business

SWBT 100%

% Install % Install Z-Value
99%

In 3 Days in 3 Days

100.00% 97.37% ·3.52 : 98%
100.00% 97.51'" -2.24 :

100.00% 96.69% -263 : 97%

100,00% 95.45% -266 96%
100.00% 95.94% -2.28

100,00% 95.92% -2.70 : 95%

100,00% 97.03% -2.76
94%

100,00% 96.17% -1.91

100.00% 95.11% -3.02 : 93%

100.00% 96.67% -2.40 :

100.00% 96.57% -2.82 :
92%

100.00% 96.21% -4.07 : m
..... ...... ..............

.:mlWi.fMt1l1f,~
~

10000% 9637%
0

2.6552.65512 Mo. Total
" .
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PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning. POTS (Resale) Houston

~
Percent Installations Completed Within 5 Days • Field Work

Residence
Measurement -----A""I""IC"'L-:E"'C'"'"s-==:.:.::::::...,r--:SW=B"'T:--......----N 98% .,--------------------.,

28-01-HS f:'l No of 1# Install % Install % Install Z.value 97%~
Orders in 5 Days in 5 Days In 5 Days 96%

Dec-98 1,203 1.140 9476% 92.28% -317 95%

Jan-99 1,117 1.069 9570% 92.70% -3.79

Feb-99 1,418 1.363 9612% 92.95% -458 94%

Mar-99 1,537 1.441 9375% 92.71% -152 93% ••••• r····· 'SWBT
Apr-99 1,128 1.068 94.68% 91.41% -384 92% ••••• •••••••••••••• '. .' •• , ---.-AIiCLECs

'.
May-99 962 921 9574% 92.31% -3.92 91%

Jun-99 979 922 9418% 91.93% ·2.54 90%

Jul-99 1,098 1.053 96.08% 9100% -580 89%

Aug·99 1,129 1.070 94.n% 9206% -3.32 ~ 88%

Sep-99 1,105 1.058 9575% 91.09% -5.361

Oct·99 1.247 1.212 97.19% 9202% -6.64 i 87% ~ 8l 8! 8! 8l g; 8!
Nov-99 ~. 1,108 1,067 9630% 9275% -4 48 ~ ~ C .t> ~ ! i;' c ~ '" i ~ i'i

r···~·~·~~:~~~ll ..·"···;·~~······ .. ··;~:~" ..··,,·~·~~""· .. ··~·;~".i:ii~M:i.fliilmI:il ~ ~.."..~ ~ ~ ~ ~ ~ ,.~ ""." ..~..".
. :

'.

.... .,

96%

~~)1f~~~~~i~iilf:f~i~ir&t .. ····· .. ···· .. ·· ··· .. ··· .. . B;;i~~"'" . r'" . .. . .
. Measurement~: All CLECs SWBT 98% .,..-------------------...,
: 28-02·HS i: No of 1# Install % Install % Install Z·Value

i:~~:?-:::::::~::::::::=':~~f.l Orde~l in 5 Da:
l

in~~ ,n~~ -080 94%

Jan·99 i 401 339 84.54% 9143% 474: 92%

Feb-99 i 393 374 95.17% 91.26% ·271 ~ 90%

Mar-99 : 437 413 94.51% 89.04% ·3.61' 88%

Apr.99 i 390 356 91.28% 9032% -0.63 ~
May·99 ~ 335 305 91.04% 91.65% 0.39: 88'l(,

Jun-99 " 415 388 93.49% 91.38% -1.5O! 84%

Jul·99 :~ 333 313 93.99% 92.22% .119! 82%

Aug-99 ': 381 329 86.35% 90.89% 2.99: 80%

Sep-99 ~ 360 335 93.06% 90.84% -1.55 .

Oct-99 ~ 391 379 9693% 87.68% -552; 78% ~ g; ~ ~ ~,g; g; II:
! Nov-99 :: 335 318 9493% 90.85% -2.56 : ~ I: ..! I :> :; g' i ~ ~
i'. ·.·.·.~.~.·~~>~I ..J.·.·.·.·.·.·.·.·.·~:·~ .1.'. ·.·.~.:.~.·.l·.·.· .·.~2·:~J.··:·.·.·.·.~:·~?~Jit~*I~iil!i.]1~:i:it ~ ~ ~ ~ ~ ~ ~ .

Percent Installations Completed Within 3. Days • No Field Work

.....-:

.. -.. ....

... .. -...

98%

100% .-....- .......- .......- .......- ..._-........AIiCLECs SWBT
# Install % Install % Install

in 3 Days in 3 Days in 3 Days

432 100.00% 9612%

254 100.00% 97.20%

212 10000% 97.14%

99 100.00% 95.27%

78 100.00% 91.78%

116 100.00% 97.20%

163 100.00% 97.64%

120 100.00% 97.12%

156 100.00% 96.55%

186 100.00% 98.08%

357 100.00% 97.58%

339 100.00% 96.57%. ....... .. , .
2.512 100.00% 96.61%

432

254

212

99

78

116

163

120

156

186

357
339

Qec·98 :

Jan-99 ;;

Feb-99 ~:

Mar·99 ::

Apr-99 :
May·99 ::

Jun-99 "

Jul·99 i
Aug·99 .

sep-99

Qct-99

Nov-99 .

12 Mo. Total : 2.512..:

~f:1~~1l;1~~@11ili~~rt1m~~r"" . B~~i'~~~"""""""""""'"

~if:*~i~~t~~~~@;j~'''' -,........ .. ·····R~id~~~···· , " ,-, : - ,- .
;lfileasurement Iii All CLECs SWBT 100%

~l 28-03-HS ~: No. of # Install % Install % Install Z·Value 100%

W:::,:,:,~:'~~:::;1 Ord;:W in 3~~ inl~~ in :9Da~ -679: 100%

Jan-99 : 7,126 7.126 100.00% 99.04% -8.32: 99%

Feb-99 : 7,719 7.719 100.00% 99.54% -800

Mar-99 .; 8,896 8.896 100.00% 99.42% .719: 99%

Apr.99 i; 8.022 8.022 100.00% 99.40% -6.93

May-99 . 7.845 7.845 100.00% 99.36% -7.10

Jun-99 i 8.336 8,336 10000% 99.22% -809

Jul-99 ~ 9.544 9.544 100.00% 99.25% -850

AU9-99 '. 10.946 10.948 100.00% 99.09% ·10.02 : 98%

Sep-99 ; 10.612 10.612 100.00% 99.06% -10.05 .

Oct-99 ~ 12,382 12.382 100.00% 99.09% .1064 • 98% ~
. Nov-99 . 10.076 10.076 100.00% 98.76% ·11.23 . u' ~ ~ ii J (., ,! :..-: : :.: ,·····..:·:··:·..··1'-· :.. 'f.:.., ~ : :.:~ : ~ <

L..12..t.4i..:.~lr, 1~!,.~.!.. }.07:~J ,.1~.~.J ~:2.1~J!inlWii~!il& c. ~ ~ , .
. Measurement ~~I 28-04-HS 11·:~il-"':'N~O-.of-:-,...~~~-r-":':"':~-::-i

~:~::-~~~:;~::::::::::e.::~~:::::$.~::~ Orders
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PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning. POTS (Resale) South Texas

'..

...... , . ,. . ~

...... .. -..

~
C:
to..,

96%

94%

98%

90%

92%

88%

102% -r--------------------,
100%

94'1l1

92%

9O'IlI

88%

88'1l1 ~

84%

82%

8O'IlI

78%

78'1l1

74'1l1

72%
10

~0>

¥ c
to

0 ..,

l-Value

9276% 90.86% -126

9610% 91.53% -287

94.87% 92.22% -212

95.28% 92.39% -238

95.63% 89.51% -402

9450% 90.67% -229

9785% 91.91% -442

94.79% 91.03% -267

96.19% 90.83% -400

97.07% 89.77% -504 84% -l-_-_-__-_-__- __-_~

:::f.E-iJ1

SWST
% Install % Install
,n 5 Days In 5 Days

Residence

Percent Installations Completed Within 5 Days • Field Work

~i~ll~~t?i~?:~1~ilf;~l· . B~~i~~~'~'" . .
.~ Measurement r All CLECs SWST
.~ 28-02-51 ~, No. of # Install % Install % Install l·Value
::::::f.:::~::::;:;"?:::::::~:f.::::::::::::;:~~ Orders in 5 Days. in 5 Days in 5 Davs

Dec-98 " 187 159 85.03% 91.05% 278

Jan-99 j 158 143 90.51% 91.57% 0.47

Feb-99 :! 218 193 8853% 91.11% 1.30

Mar-99 :; 246 214 8899% 9O.88'1l1 205

Apr.99 ~ 258 217 84.11'1l1 88.9O'IlI 236

May.99 1 211 193 9147'1l1 8918'1l1 -1.08

Jun-99 ; 231 194 83.98'1l1 89.17'1l1 2.45 :

A
JUUgl.'9999 ..f.: 154 134 87.01% 8587'1l1 -047 i

203 182 798O'1l1 8892% 2.92 r
Sep-Oct-999911 157 131 83 44% 88.89'1l1 125 :

• 121 104 85.95'1l1 88.2O'IlI 0.08 i 0> g 8l g
NO\I-99 ;! 189 172 91 01 'Ill 8882'll1 -1.74 ' ~ ~ ~ >.

:[ ~~..~~ ·!~I.~I·.· ..·.·..·.·.·..·~:~.;.·.·.·.· ~~~~~ ·.·.·.~·.~;·~·.·.·.·.· ..· ~:·~.~.·.·.:i*m[~!mllll![Iilill! ~ ~

~ All CLECs
21>-01·ST m No. of # Install

Orders in 5 Days

Oec·98 373 346

Jan-99 308 296

Feb-99 468 444

Mar-99 487 4e.l

Apr-99 412 394

May-99 309 292

Jun-99 418 409

Jul-99 422 400

Aug-99 473 455
5ep-99 443 430

Oct-99 419 408

NO\I-99 418 416

12 Mo. Total 4,950 4,754

Percent Installations Completed Within 3 Days • No Field Work

l·Value

...............•..... ~ , - ·····················r

:;;i~~~~;~~~:: No of A: ~~~s R~:::~le %S::II
100'1l1 .-......- ....- ..........- ....- ..........- ....- .......- ..

•••••••• ~. • ••••••• ,..... ·SWBT I
••••••• '.. ~AIICLECS

~
.<>
II
LL

~
c

"..,
" , ':

BUSiness

Dec-98 ~ 222 222 100.00'IlI

Jan-99 1 129 129 100.00'IlI

Feb-99 ~ 188 188 100.00%

Mar-99 ': 148 148 1oo.00'IlI

Apr-99 1, 58 58 100.00'lll

May.99 !: 87 88 98.85%

Jun-99 :: 113 113 100.00'IlI

Jul-99 ~ 38 38 1oo.00'IlI

Aug-99 :~ 92 92 1oo.00'IlI
Sep-99 :: 283 283 10000'lll

Oct-99 i. 248 248 10000'lll

NO\I-99 : 324 324 100.00'IlI............. ":', .. " .

I· .. ·· ·SWBT ,
·.~AIICLEC~

..'. ...

0> 8l ~ g ~'";i ~ >- C: :;Do to "~ < ~
.., ..,

....... .. ...

" .. a ..... .. _ ..

~
C
to..,

100'1l1

l·Value
99%

-2.05 : 98'1l1
-1.81

-2.23 : 97'1l1

-1.96 , 96'IlI
-1.29 :

-1.08 i 95'1l1

-1.88 ~
94'1l1

-1.14 i
-1.45 : 93%
-3.22 .

-2.79 , 92%

m-4.07.
~
0

98.14%

97.52%

9743'1l1

97.42%

97.13'1l1

9681'1l1

97.58'1l1

9689'1l1

9778'1l1

96.48'IlI

96.92%

9513'1l1

97.04

SWST
'Ill Install
in 3 Days

99.95'1l11.9231,92412 Mo. Total ;:
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PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning· UNE l.oop and Port Combinations Central I VVestTexas

Percent Installations Completed VVithin 5 Days • Field VVork

100% r------......- ..~::--?.....--+---~.-..,:::::-,
90% •• _ •• _ •• _ •• _ •• _ ••••••

80%

70%

Mar-99 :: 0 0 nla 8965% Base < 10 ::

Apr-99 :: 1 1 100.00% 89.80% Base < 10 40%

May.99 =: 6 6 10000% 89.89% Base < 10

Jur>-99 :: 13 12 92.31% 8816% .0.46 30%

Ju~99 ~: 30 30 100.00% 85.91% -2.22 20%

Aug-99 =: 39 39 100.00% 85.33% -2.59: 10%

5ep-99 [: 116 116 100.00% 85.31% -4.47 :

Qct.99~: 111 110 99.10% 88.42% -3.51: 0% ~_ -- ---+-- ---- -+-~

if·.·.·.~;·.~;.~;.I~ : )~·.·I·.·.·.·.·.·..·.·.·.·:·.~;.j·.·.·.·.·.·.·;~.;;.l· ~;.:;;·.m::i:i:i~:I~i:i~:i:!I , ~ ~ ~ ~ ~ ~ ~ ~ ~
Percent Installations Completed VVithin 3 Days • No Field VVork

JM@tt:m:j'MSil UNE Loop and Port Combos ResIBus
SWBT

% Install

in 3 Davs

Z·Value

100.0% r----_-...._.....--+-__- __- ...

99.0%

98.0%
............. .'

'.

0> 8l 0> 8l 8l 8l 0> 8l 8l0> 0> 0>
"- l5. >. l!: ~ g- o. il ~; ..

~
..< 2 < II) Z

....................................................................

950%

Mar-99 :: 3 3 100.00% 98.25% Base < 10; 97.0%

Apr-99 :' 1 1 100.00% 98.35% Base < 10 :

MaY-991 14 14 100.00% 98.25% -0.50 =

Jur>-99 j 69 69 100.00% 97.95% -1.20: 96.0%

JU~99l 379 379 100.00% 97.59% -3.06

Aug-99 j 1.395 1,395 100.00% 96.59% -7.02

~:: J 3,:~ 3,: ::: ::: :~:: 94.0% ~_-_-..__-_-__- .....- ..........~
NOY-99 3 579 579 100.00% 98.03% -3 41 ~....................::.. . . .. ..

. 12 Mo. TOIlII :: 6,099 .. 6.0~~..... ;oo~ · · ·.·.·.·.·9.·.~..·.;.·I.·.~.·.·.·.··.:.:'.::.:'.i.:'.t.;i:.;.;.::.;@.:.:'.i.:'.!.:~..:.i.:.:'.!.,'.t.i.;~.:'.!.:~.:..:.;.~.::.,..: ......................... : , . .
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PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning. UNE Loop and Port Combinations Dallas JFt Worth

~
Percent Installations Completed Within 5 Days • Field Work

UNE Loop and Port Combos Res/Bus
Measurement --..;:.;.=="'A,;;II'=C;;..LE=C~s"'-"'=='---+--'--.;;f!N'I~8:,;T;;;..---l 100% r-----....- ....- .....--l~....--+-_4~~---,

28-05-0F I':j No. 0' # Install % Install % Install Z-Value 98%
Orders In 5 Days in 5 Days In 5 Days 96%

94%

92%

84%

86%

88%

Mar-99 58 58 100.00% 93.32% -2.04

Apr-99 60 60 100.00% 91.83% -2.31

May-99 89 89 100.00% 92.91% -2.61

Jur>-99 105 105 100.00% 92.73% -2.87

Ju~99 116 116 100.00% 92.04% -3.17

Aug-99 162 162 100.00% 90.49% --4.12: 82%

5ep--99 193 193 100.00% 87.82% -5.17

0Ct-99 i 180 171 95.00% 92.29% -1.36.~ 80% '" '" '" '" '",- ~ ~ ~ m ~ ~ m m m

:f ~.~~.9~lf"·· .. ··· .. ·li·~·~ ·I :..·.. ·~·~~ ..I..:..·..~:~:~ '''(' .. ~~:~~·~::::::::::::::::i:::;;;:g) ~ ~ i ~ ~ t ~ 8 ~
1...1?~~ ..~~~.I.t.L I.I.61.., ".,~~6.., 9~?1.~..I ~~:~.f:@WJNl@iW .

Percent Installations Completed Within 3 Days • No Field Work

ij Measurement i All CLECs
~ 28-06-0F i No. 01 # Install % Install
i::::::i:~:~:::::::::::::::::::::::,:::::~::· Orders in 3 Days in 3 Days

ResIBus
SNBT

% Install
in 3 Days

Z.value

100.0% r-----........- ....-;.........- ....--.~.....- ..
99.5%

99.0%
.--. ~~

Mar-99 ~ 409 409 100.00% 98.53% -2.47 ~ 98.0% 1=:::ECsI
Apr-99 ' 401 401 100.00% 98.66% -2.33 : .
May-99 849 849 100.00% 98.83% -317 i 97.5%

Jur>-99 699 699 100.00% 9866% -3.08 ~

Ju~99 i 1,269 1.269 100.00% 98.23% --4.78: 97.0%

Aug-99 ' 5.548 5,548 100.00% 97.37% -12.23 i 96.5%

5ep--99 ; 4,n2 4,n2 100.00% 97.n% -1044 ~
, 0Ct-99 : 1,264 1,264 100.00% 9860% --423 i 96.0% 8l 8l 8l 8l 8l 8l 8l '" 8l

j..·.·,·.;~..~~~:T~B ,' ·;.~;·;:r ..·.·..·.·,·i;.·;.I..·~.·.~;.~·:l·.'.' ..·.·,·.·.·.·,'."..'~,'.·:·~~ ..~'..f¥I:~!~if,~iiiiiJ ,, ,.., , ,.~ ~, ~,., ..~., ..,~ ! ~, ~ ..,.~ , "..,.., , :
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PERFORMANCE MEASUREMENT TRACKING

Provisioning. UNE Loop and Port Combinations

Percent Installations Completed Within 5 Days - Field Work

November 1999

Houston

::{:::(:):)~:::~{{t:::t: UNE Loop and Port Combos ResiBus
:!j Measurement it---"'=="'A~II::,C:,;L-=E:::C;:;S===----1I----:.:S'N;:::::B"'T;:---j

:~l 28-05-HS :: No 01 II Install % Install % Install

j:;::;:::;::::;:;::;:;:;:/::;:;::;;:;;:;;:} Orders in 5 Days In 5 Days In 5 Days
Z-Value

100% ,-------......- __- .... ........

90%

80%

70%

60%

0%-1- +--......._1---+---< -_-...---1

"'ar-99 :: DOnia 9159% Sase < 10: 50%

Apr-99 ~! 2 2 100.00% 9105% Sase < 10 ~
"'ay-99 :: 1 1 100.00% 92.10% Base < 10: 40%

Jun-99 ~: 10 10 100 00% 91.76% -0.95 ~ 30%

Ju~99 1 45 45 100.00% 9136% -206: 20%

Aug-99 :: 78 78 100.00% 91.72% -2.65 ~ 10%

5ep-99 :: 180 180 100.00% 9095% -4.23 :
Ocl-99 :: 221 218 98.64% 9054% -4.11 :

. Nov-99 :: 194 192 98.97% 92.15% -3.53 ;

:f.·..·;.;.·~~·:·.!~;iil.·:· ..·.·.·:··.·.·>~! ...r ·.·.·.·.·.·.~~~.J.·.·.· ..··~.·.;~~.T ..:·.·..:· ·.. ·.·..:·:·..:·..·~{~~?<l:m:::::::i:r;1:1::::11; '" .
Percent Installations Completed Within 3 Days • No Field Work

ResiBus
S'NBT

% Install

In 3 Days

100.0% ,-----_- ..... - __- ..

Z-Value

99.5%

99.0%

98.5%

98.0%

.--
'.

97.5% ~.......- ......- __-_-__- ......._-_--I
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PERFORMANCE MEASUREMENT TRACKING

Provisioning. UNE Loop and Port Combinations

November 1999

South Texas

80%

50%

~
Percent Installations Completed Within 5 Days • Field Work

UNE Loop and Port Combos ResiBus
Measurement --===A:-:I:=;tC::;L:";E:-:C:':'s===--+---:':::SW';::B~T=---l 100"k r---------~--l~ .....- ...- __......-=~
2~05-ST f:'l No 01 *Install % Install % Install Z-Value 90% • - _

Orders ,n 5 Days in 5 Days in 5 Days

70%

60%

Mar-99 0 0 Mia 91.98% Ba.e < 10

Apr-99 DOnia 89.34% Base < 10: 40%
May-99 2 2 100.00% 90.24% Base < 10 :

Jun-99 3 3 100.00% 91.12% Ba.e < 10: 30%

Ju~99 3 3 100.00% 89.51% Base < 10: 20%

Aug-99 21 21 100.00% 89.73% -1.55: 10%

5eJ>99 70 70 100.00% 88.95% -295 j
Qct-99 56 55 98.21% 8944% -214 ~

Nov-99 71 70 98.59% 9068% -229 ~

r.·.·.·~.~.·~.~·:·.~.~~;.lf.·.· ·.·.·..·.·.~i~ ~~ ~;.~.~ ··.··.~~·.~~··.j:!:l:!jlMj!j:!!!::tl......... . , .
Percent Installations Completed Within 3 Days - No Field Work

........ ..... , .... ,.

ResiBu.
SWBT 100.0%

% Install ZNalue 90.0%
on 3 Day.

800%

70.0%

60.0%

98.88% Base < 10 50.0%
98.23% Base < 10

Base < 10
40.0%

98.38%

98.47% -ll.54 30.0%

98.59% -2.08 : 20.0%
98.57% -412 : 10.0%
9832% -643 :

98.59% -185 j 0.0%

98.27% -2.73 :

I
g: '" '" g:

'" '""- a. ~ c; ..
~« :=;
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PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning. POTS (Resale) Central I West Texas

Percent SwaT Caused Missed Due Dates • Field Work

.. -...... ,

ili!~~~~;~~:~:tr No. Of·····~~I~~~: ::~:: %;~······z-Yalue·) 140% ,------..-..-..-..-..-..-..-.. -..----------...,

}:::::::::::::::::::::~:~~::\ Orde:~ Due Dat:~ Due ::~: DU~ ~::: :~:d :::
Feb-99 : 906 70 773% 10.58% -274 ::
Mar-99 : 1,042 74 7.10% 10.37% -3.39 i: 8.0%

Apr-99 j 813 70 861% 12.04% ·2.95:: 6.0%

May-99 : 727 53 7.29% 11.17% -327 i:
Jun-99 : 810 73 9.01% 11.84% -2.44:i 4.0%

A~~::: i :~ : ;~: :~= ~: Ii 2.0%

Sep-99 . 873 73 8.36% 12.31% -349 :.

Oel·99 : 726 72 9.92% 1233% -1.94 ~ 0.0% ~-------- .....--+---------~
, Nov-99: 721 59 8.18% 1138% -265 :: :l; ~ ~ ~ ~ t ~ ~ i i !!l ~

r:"~;·~~::Y~iJt:·::·:·:":'~;,~ifr:·:':·:':': ..:' ..·f5fl' ..·..'l:~EJ' .. ':·:·:'~·]::¥.~;]~lr~*},j~iii~ii~i~~~, ..,..,.......~......~.....,~ ....,~., .. ,.~....,~ .... ,~., .. ,'~....,~" "~..... ,~, ..,.. ,~"", .."..,..
12.0% T"""-----------------...,::1 Measurement : All CLECs SWBT

':1 29-02-CW f. No. 01 # MIssed % Missed % Missed

:::::;;%:::::::::~:::::::::::::::~M:: Orders Due Dates Due Dates Due Dates
Z-Yalue

100%
.' .

•••• - -SWBT I:
-+-All CLECs/ ~

.'" .... -..........
Dec-98 : 244 10 410% 9.93% -302 :

Jan-99 : 258 11 4.26% 5 70% -0.98: 8.0%

Feb-99 298 19 6.38% 794% -0.96 !
Mar·99 ! 291 13 447% 785% .2.t2: 6.0%

Apr-99 : 326 14 4.29% 7.68% -2.26 ,

May.99; 260 14 5.38% 10.54% ·268: 4.0%

Jun-99 : 255 16 6.27% 9.47% -172 :

Jul-99 : 326 16 4.91% 1040% -3.21 :

99
~

AU9-! 321 29 9.03% 9.68% -038 :

Sep-99 i 294 17 578% 10.02% -239 ;
Oel-99 : 244 25 10.25% 10.36% -006: 00% -4--__-_-_-__-_--+--__--1

i[.·,'.·~,~,~;i.~.I!r,·,'·,·,'.',·.'.3)~'.r'.·,.·.·.'.·.'.'";',[',..',....l,~.:~.;.·r ..,·.'.'.·.'..':.·.~·.li:ljlii:l:ir~illiiJi ., .. ,." .. ,.~, ...~,.,.,.~." ..~ ... ,.,~, .,~...".~ .... ,~ ...,!" ....~ ..,..~ ...,..J....,,.... "., ,
Percent SwaT Caused Missed Due Dates • No Field Work

. ; .

0.30% T"""-----------------,
f.lHii~l~#ii~~~~~~~~~~*i:..·..· , -, R~;d·~~~··· -, .
il Measurement All CLECs SWBT
:1 29-03-CW: No. 01 # Missed % Missed % Missed

\::~::~::::~::::~:#:::::::::~:;;:::: Orders Due Dates Due Dates Due Dates
Z-Yalue

0.25% " ..

. ::

" ..

.....

Dec·98 : 9,610 7 007% 0.06% 052 i
Jan-99 : 9,684 2 0.02% 0.05% -1.31: 0.20%

Feb-99 : 10,268 6 0.06'Ib 0.07% -038 :

Mar·99 10,332 3 0.03% 0.06'Ib -1.25: 0.15%
Apr.99 10,690 5 0.05% 0.14% ·2.53 .

May-99 . 27,943 8 0.03% 0.18% ·5.80 0.10%

Jun-99 : 14,303 33 0.23% 0.20% 0.69

Jul-99 : 10,146 12 0.12% 0.19% ·1.66 :
AU9-99 : 10,819 6 0.06'Ib 0.28% -4.39 ~ 0.05%

Sep-99 : 10,201 16 0.16% 0.26% -1.98 :

Qct-99' 9,855 19 0111% 0.25% -1.16: O.llO'Mo :l:-40,--+~--!!l--!!l--g--!!l....-g:--+8/--8/--g---""'g:

:r:::'::~:~':~;·i;lir':':·:'::;:~~;~:b:···::,:,'::·:::·':·:~;;':l·.,::':·:·.)·;;,i.:,:::::::,:~:r.~:J;~lf:;:::~~!fl,~~~ii:li....".. ,.,.,.~." ..~"., .~.".,~,.,"'~ .. "'~., .~ ,~, ....~"" .~""'~.".,~", ...."..".. ,"',.,"',.,.. .
?~1@tJt~~~ftml~ili{"""" , , , 8~~i~~ ,..- . .................. ....;

'" •• -'. 'SWBT I
" -+-AIiCLECsl

,..,
, ...

:

.'
"

','

-.-\
8! ~ !!l !!l ~ ~ 8! 8! ! ~

Ol
"!

c: .:. is. ,., c: '3 01 ~.. ., .. .. " "
.,.., u. ~ < ~

.., ..,
< (/) z

08%

0.7%

0.5%

0.8%

0.3%

0.2%

0.1%

0.4%

Z-Yalue

2,382 5 021 % 0.50% .1.94 ~

1,449 9 0.62% 034% 174 i
1,780 5 0.28% 043% -0.93 :

2,470 5 0.20% 050% -2.06 !
2,603 6 0.23% 072% -2.90 :

7,160 2 0.03% 0.19% -3.09;

4,515 8 0.18% 0.22% -0.62 :

2,199 2 0.09% 0.28% ·1.63 :

2,123 5 0.24% 049% -1.84 !
1.535 3 0.20% 0.74% ·246 i
1,307 3 0.23% 050% -1.38 .

1,980 0 O.llO'Mo 0.33% ·257 .

Jan-99 :

Feb-99

Mar-99 :

Apr-99

May-99 :

Jun-99 :

Jul-99 :

AU9-99 :

Sep-99:

Qct-99 :

Nov-99

12 Mo. T

: Measurement t: All CLECs SWBT
29-04-CW I: No. 01 , Missed % Missed '!(, Missed

Orders Due Dates Due Dates Due Dates

: Dec-98 :
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PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning. POTS (Resale) Dallas I Ft. Worth

Percent SWBT Caused Missed Due Dates • Field Work

······SW8T

-+-- All CLECs

.' .
. "

~
: .

., _."..
1,---......",..,-=---.1:1

40%

6.0%

8.0%

2.0%

0.0%
co '" 8l ~ '" 8l ~ '" '" '" '" '"~ '" ~ ~ '" i '" '"" .: .D ;.. c: '3 .:. t; ~
~

.. II .. Q. .. " " II.., u. ::E < ::E .., ..,
< III 0 Z

16.0% -.--------------------,

12.0%

14.0%

10.0%

14.0% -r-------------------...,

12.0%

...............................................................................................................................................-:
~

!i

Z-Value

Z-value

Dec-98 ;' 1.587 120 7.56% 1223% -4-5.6057 ..).:.~
Jan-99: 1.472 84 5.71% 9.43%

Feb-99 ~ 1.873 129 6.89% 10.44% -4.91 ::

Mar-99 : 2.143 200 9.33% 10.97% -2.35 ~1
Apr-99: 1,573 172 10.93% 1432% -375 ::

May-99: 1.324 148 11.18% 13.77% 267;'

Jun-99 :' 1.296 122 941% 13.65% ~37 i:
Jul.99; 1.229 139 11.31% 1341% -212 ::

:' ;: :; ::: :::: ~~i
Nov-99 : 1,338 95 710% 11.25% -472 ~:

~\;JI~~~;I~~~;::~i: All CLECs Residence SW8T

29-01-DF f No. of 1/ Missed % Missed % Missed
:~;;:;;:;:;;;;:;:;;{:::}':;;:;:::}':;::(: Orders Due Dates Due Dales Due Dates

~tf:l~t~f~tf~f:l~}t········,_························ ,..'B~j~~" .

••••• 'SWBT I;'
-+--All CLECsI .~

Dec-98. 428 29 678% 9.60% .1.96
Jan.99 : 472 24 508% 5.53% -0.42 100%

FeI>-99 477 29 6.08% 743% .1.10. 8.0%

Mar-99 ; 542 45 8.30% 7.25% 0.93 :

Apr-99 429 35 816% 8.88% -0.52; 6.0%
May-99 : 466 48 10.30% 954% 0.55 ;

Jun-99 : 443 58 12.64% 9.32% 2.35; 4.0%

Jul-99 ; 408 38 9.31% 8.51% 057 :

Aug-99 : 357 38 10.64% 9.21% 0.93: 2.0%

Sep-99 1 410 36 878% 856% 016 :

Qct-99; 374 32 8.58% 7.61% 0.88: 0.0% -1-------..---....---.....--------1
Nov-99 : 399 41 10.28% 7.70% 189 : ~ ~ ! 8l ~ ~ ~ g; i i ~ 8l

. ~2·~~·.·~~~;.'~·.·.·.·.·..·.·.·..·.~.:~·.·,·.·.·.·.·.·.· ~~ ··.·.·.· ·~~.·.·.·.·.·.·.·.·.·.·.~·.2;;~.'.·::)!:~Mi !:i::1!mili::!iliK ~ _~ _~ ~ ~ ~ ~ ~ ~ ~ ~ .
Percent SWBT Caused Missed Due Dates • No Field Work

•• _•• -SW8T I;
-+-- All CLECsl :

'.,
.'....

0.50% -.-------------------,
Residence

: Measurement

~ 29-03-DF
All CLECs SW8T

No. of 1/ Missed % MISsed % Missed Z·Value 0.45%

::::~;:::l@:::::~~:.,; O~;58 Due Dal~ Due::: Due~~: -5.38: 0.40%

Jan-99: 18,135 11 0.06% 0.15% .3.03: 0.35%

Feb-99 : 18,722 13 0.07% 0.15% -2.93: 0.30%

Mar-99 : 18,581 14 0.08% 0.19% -3.45 0.25%

Apr-99: 19.171 8 0.04% 0.30% -6.47 ~
May-99 : 40,348 9 002% 0.38% .11.59 0.20% •
Jun-99 j 23.418 52 0.22% 0.35% -3.23 _ 0.15% - •• - •••• ' •

Jul-99 ~ 22.272 12 0.05% 039% -8.06: 0.10%

Aug-99 21,109 21 0.10% 0.44% -748 ~ 005% V ..... -
Sep-99: 21,547 18 0.08% 0.38% -706 :

Qct-99 21,258 14 007% 0.39% .7481 0.00% g:-+-,--+8l--8l--~--~--~--8l--8l--~--"'--8l--~

: Nov-99 22,364 4 0.02% 0.37% -867 : ~':.D':' ~ >- .: '3 go 1 ~ is

~r~::~~·:~~3~~·~·:::·::".:::~~·:~~:~·:·.[:." :·: ::·.·:~·~;:·:r::·::·::·.~·~!~J:':~ :.. :·.::·:~:~~r:l~iii~ili~ti:i~@:ji~~~ ~ ~ ~ ~ ~ ~ ~ ~ ~ "
Business

Z-Value 08%

...... .. , ·;~r····· ·· ..
....~~?~O 11~ .. , .. ~ 25% . ~.~~ ;m~~~~;~~ffij~1~1~lr:;.

• - - - - -SW8T I:'
-+-- All CLECsl "

.. -...

'" ~ ~ '" 8l 8l '" g; i ~ ~~ '" ~
~ ;.. .: '3 '" is.. II .. .. " "

.,.., u. ::E < ::E .., ..,
< III 0 Z

..... ....... ............. ....

09%-r-------------------,

07%

06%

0.5%

0.4%

03%

0.2%

0.1%

00%~_-_-__-_-_-__-_-_--1
~

~

-2.03

-300

3.00

-0.78.

167 :

-337 :
-118 :

004;

258~

-122 :

-O99!
036:

All CLECs SW8T
No. of I/Mlssed % Missed % Missed
Orders Due Dales Due Dates Due Dates

3,915 15 0.38% 0.65%

2,985 2 0.07% 043%

3.099 26 0.64% 0.45%

3.260 12 0.37% 0.46%

2,920 24 0.82% 0.58%

10,323 7 0.07% 0.23%

4,965 3 0.06% 0.12%

3,298 6 0.18% 0.18%

2,930 7 0.24% 0.09%

2,539 3 012% 0.24%

2,745 2 0.07% 0.15%

2,731 5 0.18% 0.16%

Jan-99 :

Feb-99 .

Mar-99

Apr-99

May-99 '

Jun-99

Jul-99
Aug.99

5ep-99
Qct-99

Nov-99

12 Mo. Total
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PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning. POTS (Resale) Houston

................... -..... ... .. ."

~ .....~ ~
. ~ -- ~

6.0%

4.D'll>

2.D'll>

0.0%
00 8! '" ~ '" '" 8! 0> 0> '" 0> '"'" 0> q> '" q> '" '" q> q>
u c: ,,; .:. li. >. c: 'S ,;, Q. ti 1)II .. II ..

< .. " .., " II 0C .., u. ~ ~
.., < (JJ Z

8.0%

12D'll>

10.0%

25.D'll> .,---------------...,

2O.D'll>

.................................................................................................................................:

Z·Yalue

Business

All GLEGs SWBT
No of # Missed % Missed % Missed Z-Value
Orders Due Dates Due Dates Due Dates

1.387 161 11.61% 1335% -1.66

1.266 135 10SO% 1046% 004

1.615 160 9.91% 11.59% -2.06

1.759 199 11.31% 1149'*' -022

1.303 140 10.74% 1386% ·3.19

1.133 117 10.33% 12.68% ·2.34
1.164 129 11.08% 12.94% -165

1.263 138 10.93% 14.52'l1o ·3.56

1.323 154 11.64% 1309'*' -1.53

1.287 130 10.1D'll> 13.38% ·3.39

1.426 142 996% 13.05% -338

1.266 97 7.66% 12.16% -481

Dec-98

Jan-99

Feb-99 :.

Mar-99 ;.

Apr-99 :.

May-99 :

Jun·99 ~

Jul-99 :

Aug·99 :

Sep-99

Oct-99 :

Nov·99·

All GLECs SWBT
29·02-HS No. of # MIssed % MIssed % Missed

~::::~;:::::::::~:::::::?:;::~::::::::;::~~ Orders Due Dates Due Dates Due Dates

: Measurement .

• •••• ·SWBT

• '. __ ., _ --+-AII CLECs
" .

Dec-98 469 48 10.23% 11.76% .1.01

Jan-99 463 72 15.55% 8.21% 5.55

Feb-99; 473 34 7.19'*' 8.42'l1o -0.95 15.D'll>

Mar-99 505 SO 9.9O'lll 10.34% -032 .

Apr-99 : 534 46 8.61% 9.91% -0.98

May-99 : 423 53 12.53% 9.23% 2.29. 10.D'll>

Jun-99 . 500 32 6.4O'lll 10.54% -2.98

Jul-99 : 406 37 9.11% 1034% -0.80: 5.D'll>
Aug.99 ~ 479 94 19.62'lIo 11.07% 578 .

Sep-99 . 452 32 7.08% 10.46% -233 :
Oct.99 : 4n 39 8.18% 10.01% .1.32: 0.D'll> ~-__-_-_-__- - __-..J

1·.··..·.·1.2.·~;7.;.;j.··· ..·.·.··.·..5.:;·.1.·.·.·.·.·.·.·.·.·.·.·.~·;.l.·.·.·.··.·.~;.;:;.·1.·.· ..·.·~·~·.;;·.f:l~l.iliU~l:l.i~~~l~ ~ ~ ~ ~ ~ ~. i ~ ~ ~ ~ J............ . .
Percent SWBT Caused Missed Due Dates • No Field Won'

".
.. - ..... #.. " ..

:

0.3O'IlI

0.35%

0.2O'lll

0.25%

0.15%

0.1D'll>

0.05% .......-...:~
....... t

.."...._-.........---..,0.00'lll ./:....- -_~ - ___

I ~
.....:(.:.~..;.~~.:..~.~.~.~.;.~.~... . -:

-571

-2.94 :

-3.95 :

-3.59

·573

-9.97 :

-391 :

-5.23

-4.79 :

-5.38 :

-7.67

-6.48

Z·Yalue

24.817 1 0.00'lll 0.14%

16.323 6 0.04% 0.12'l1o

18.620 5 0.03% 0.13%

19.608 8 0.04% 0.14%

18.754 8 0.04% 0.25%

37.973 3 0.01% 0.28%

21.653 32 0.15% 0.29%

20.008 18 0.09% 0.29%

21.534 26 0.12% 0.3O'IlI

19.688 18 0.09% 0.3O'IlI

29.074 23 0.08% 0.35%

21.890 13 O.~ 0.3O'IlI

Dec;-98

Jan-99 .

Feb-99

Mar-99

Apr·99 :

May-99

Jun-99

Jul-99

Aug-99

Sep-99
Oct-99 .

Nov-99

...............................................................................................................
}1~~mf:~~~~~~~~J~1~~iif*f Business

2.5%

3.D'll> ......-----------------,Measurement All CLECs
29-04-HS No. of # MIssed

:;:::::::::::::::::::::~~:m:::::*~.. Orders Due Oates

SWBr
% Missed % Missed

Due Dales Due Dales

Z-Yalue

................................................................................................................................::
.:

Dec-98 1.937 9

Jan-99 1.490 2

Feb-99 1.987 9

Mar-99 1.629 11

Apr-99 2.301 4

May-99 7.994 3

Jun-99 6.464 7

Jul-99 2.769 3

Aug-99 2.921 0

Sep-99 2.359 0
Oct-99 2.766 3

Nov·99 2.573 1

2.D'll>

.. .. " ..
:...0...- ..

~ ~ i ~ ~
'S <II g is.., :> II

< (JJ Z

~
c:

"..,

..........

1.5%

1.D'll>

0.5%

0.46% 0.55% -0 SO

013% 0.23% -0.78

045% 0.50% -0.31

0.68% 2.36% -445

0.17% 2.84% ·7.68

0.04% 0.36% -4.95

011% 0.43% -3.92

0.11% 0.22'lIo ·120

0.00'll0 0.34% -315

O.OO'llo 0.42'l1o -315

011% 0.23% -1.33 .

0.04% 0.1D'll> -102 :
.. .. .." ·'·i:<;m:·'·'·Il@:<r.:i

5237.19012 Mo. Tala
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PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning. POTS (Resale) South Texas

Percent SWBT Caused Missed Due Dates • Field Work
··················;r········ .

140% -------------------...,

0> g g g g 0> 0> 0> 8! 0> 0>
0> "l' "l' "l' t "l'
C: .D :i ~ >. c :; 0> '" ili.. If .. :> :> II.., ::;: < ::;: .., ..,

< VJ 0 Z

..... .. ... ..... ... ........ ....... .... .. ... ....... ...... ......... ............... .....

······SWBT

~AIICLECs

. ~ ..

".........

0.0% -I-_-_-__-_--_-_-__--l

ll)
~

Residence

All CLECs SWBT
29-01·ST No of # Missed % Missed % Missed Z·Value

~#:::::::~:~:::::::::;:::;:::::::::::::::4 Orders Due Dates Due Dates Due Dates .: 120%

· E:: ::: ::~ ::::: ;:1 ",.
:;:::)' :: E :~: ~;E: ~.~I::
Jun·99 : 494 14 2.83% 1001% .5.28:: 4.0%

A~~:: : :~ : ::: ~~= ~:I 2.0%

Sep-99 : 544 22 404% 11.68% ·5.50 :~

Oct-99 . 474 25 5.27% 11.67% -430 :~
· Nov.99: 490 19 3.88% 11.33% ·517 ::

~r:'3~:F';~~a':':':':':':':':':~:;fr:·:··:·:·:·::>¥.rr····:·:·:·~~EJ ..:··:·:·~·~:~~·~:Uf~l&.i.~m~~ .
~J~tt@i1tH{l~~""""""'" .- .. ,- '"B~~'i;;''' " , . . ~

18.0% ,------------------....,

160%

............
, ...-

".

Dec-98 . 226 34 15.04% 9.94% 249 14.0%

Jan·99 .' 203 16 7.88% 6.10% 1.04 12.0%

Feb-99 . 259 13 502% 7.31% ·1.39
Mar-99 310 22 7.10% 7.61% -033 10.0%

Apr-99 332 32 984% 9.21% 0.26: 8.0%

May·99 . 242 8 3.31% 9.09% -3.10: 6.0%

Jun·99 289 15 5.19% 9.39% -2.42 :

Jul·99 185 17 919% 10.57'Mo -0.60: 4.0%

Aug·99 ; 245 38 15.51% 10.31% 2.61: 2.0%

Sep-99 210 6 2.88% 10.73% ·3.67 :

Qct.99: 156 11 7.05% 10.23% -1.30: 0.0% <o~-......-g------gjl-.- 8!--81 -------l8!

!r ~.~.·~;.i.~t.·.· ·.·.·.·.>:.~·.·.·.· · ~ ):.~ ·.·~·~·;.:;·.·.IijlfJ:f:j;i{ } ~ ~ I J.. ~ ~ ~ JJ ~ ~ ::
Percent SWBT Caused Missed Due Dates - No Field Work

"." o. ·SWBT I'
~AIICLECsI .

-' ...
...... 'O ..0°

o'

..... . . .. . . . . ... '" . .. ~

~~~ilir~~l~i@M~*~~~~~~~tf:""" . . R'~~;~ie~~'~"""""" . .
: Measurement: All CLECs SWBT 0.25% .,..--------------------...,
: 29-03-ST No. of # Missed % Missed 'Mo Missed Z·Value

i::~:::::~::~:~:~:~:;4 Ord:;32 Due Dat~ Due::.: Due~= -220; 0.20%

Jan·99 : 6.973 3 0.04% 0.06% -088 :

Feb-99 : 7.738 4 0.05% 0.07% -0.46: 0.15%
Mar-99 . 7.474 1 0.01'Mo 0.06% ·1.67: ......

Apr-99! 7.516 3 0.04% 0.13'Mo ·2.18 rvvJ'
May·99 : 18.763 2 0.01% 017% -5.27 0.10% :

Jun·99 10.976 5 0.05% 013% ·2.47 : .' .' ....
Jul-99 . 7.266 1 0.01% 014% -2.88: 0.05%

Aug-99 7.644 3 004% 017% ·2.82 .

Sep-99 8.124 8 0.10% 0.17% ·1.49 .

Qct-99 . 8.328 9 0.11% 0.20% -192· 000% ~ 8! ~ ~ ~ ~ ~ 8! g ~

~:·::··:~~·:~IT~;~::·::::: ..~:oi:~;:::·:·:·:·:·.:::·.:·:::.;:':::.:: ::~:~·::· :::.:~·~.·.·::]$r~i:!~it ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ .......;

Z·Value
0.7%

1.34 0.8%

-0.39

·1.14 ; 0.5%

-0.99 0.4%
1.08 :

·260 0.3%

-0.77 .
0.2%

·110 .
2.67 ; 0.1%

-2.41 :

·1.84 . 0.0%
<0

~·1.20 0>

~ C..
C ..,

· Measurement All CLECs SWBT
29-D4-ST No. of # Missed % Missed 'Mo Missed

i~:::::::::;:::::::~;::::<::::::::::>:··: Orders Due Dates Due Dates Due Dates

Dec·98 : 2.406 9 0.37'Mo 0.23%

Jan-99 1.695 2 012% 018%

Feb-99 : 1.851 2 0.11% 0.24%

Mar-99 2.440 5 0.20% 0.32%

Apr-99 2.262 10 0.44% 0.31%

May·99 4.823 1 002% 0.18'Mo

Jun·99 5.814 6 0.10% 0.14%

Jul·99 : 2.184 2 0.09% 0.20%

Aug.99 1.825 8 0.44% 016%
Sep-99 . 1.474 3 0.20% 075%

Qct·99 1.386 0 0.00% 0.20%

Nov·99 1,488 0 0.00% 0.10%.... ........ ........ .....
12 Mo. Total· 29.608 46 018% 0.25%.. ..... ....

r~m~ll~~i*.ili~t~~~r···· . B~~~~" .. .. . , ,.... ..., .
08% T"""-----------------,
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PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning. UNE Loop and Port Combinations Central I West Texas

Percent SWBT Caused Missed Due Dates

..- .....

.- .

8.0%

t..
:::E

6.0%

2.0%

4.0% IVv0.0% -I-_-__-_.....--~-__-_--l

10.0%

12.0%

·· .. ··s· 140% , .._.._.._.._.._.._.-.. -.._. ---, ..

IZ-Value

9.61% Base < 10

10.70% Base < 10

10.98% Ba.e < 10

11.13% -0.62 :

11.52% -2.13 .:
11.29% -1.79 .:

11.65% -2.09 .:

11.70% -4.19·!
10.75% -315 .:

ReslBu. 0.7%

SWBT
% Missed Z-Value 0.6%

Due Dates
0.5%

0.4%

0.11% Base < 10

0.21% Base < 10 0.3%

0.18% -0.34

0.21% -0.68 : 0.2%

0.20% -1.40 :
0.31% 2.48 0.1%

0.33% -349.,

0.29% -3.61 0.0%
<

0.26% -2.65 ;

0 0 nla

1 0 0.00%

8 0 0.00%

16 1 6.25%
35 0 0.00%

55 2 3.64%

136 8 5.88%

149 1 0.67%

245 11 4.49%

645 23 3.57%

NoFleldWOrl<
UNE LOOD and Port Combos

All CLECs
No. 01 • Missed % Missed
Orde~ Due DaleS Due Date.

3 0 0.00%

3 0 0.00%

66 0 0.00%

225 0 0.00%

954 0 0.00%
2,575 15 0.58%
7,855 8 0.10%
4,491 0 0.00%

3,382 1 0.03% ~ i i ~ ~ iiI i
..·1.~:~~.·.· ' ?~ ~:.;.~ a..2?~..£ml1Imili ~ ~ ~ ~ .

Mar-99 :

Aj>r-99 :

May-99 :

Jun-99 !
Ju~99 !

Aug-99 :
:: se~99:

I: ~;::
i.' 12 Mo. Total

Mar-99

Aj>r-99

May-99 .

Jun-99

Ju~99

:1 Aug-99

i ::
; ., NoY-99.. .. ..
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PERFORMANCE MEASUREMENT TRACKING

Provisioning. UNE Loop and Port Combinations

November 1999

Dallas I Fl Worth

Percent SWBT Caused Missed Due Dates

ResIBus 14.0% y-----------------.,
SWBr

%Missed
Due Oates

Z-Value 12.0%

10.0%

8l 8l ! en en 8l 8l 8l en
en en en

~ a. ~ ~ go c. g :>.. .. "l 0
2 4( 2 4( Z

.. , ' .. ........... ..... .. ................ .. .. ...... .. ..

8.0%

-082 \
-3.29 ': 6.0%
-3.84 ::

-4.30 :: 4.0%

-4.21 :'
-0.37 ,: 2.0%

-130 ~;
-301 i 0.0% ~-----+---...,:::::..,.-.....--.....--1
-3.15 i

9.81%

12.59%

12.44%

12.37%
11._

11.44%

12.05%

10.69%

10.13%

11.07%

72 5 6.94%

75 0 0.00%

104 0 0.00%

131 0 0.00%
147 1 0.68%

207 22 10.63%

246 23 9.35%

276 14 5.07%

288 13 4.51%

1,546 78 5.05%

Mar-99 ~

Apr-99 !
May-99 :

Jun-99 :

Ju~99 :

AUll-99

5ep-99

Oct-99

Nov-99

12 Mo. Total

2.5%

All CLECs SWBT 1
No. of 1/ Missed % Missed % Missed Z-Value,
Ord.rs Ou. Oates Due Oates Due Oates l

1-_==__"":"'::-:--::-~N:::O.:.F.;;I.;:;ld:..W;.:.:O.:.:rI<:....==~_...., --t..:::.::r 3.- 1'------------------,
UNE LOCD and Port CDmbos Res/Bus U~

2.0%

159 0.35%

M.r-99

Apr-99

May-99

Jun-99

Ju~99

AUlI'"99

5ep-99

Oct-99

Nov-99

".' 12 Mo. Total

1,764

1,708

2,927

2,336
4,185

10,062

10,931

6,078

5,885

45,876

50

1

1

o
o

54
51

o
2

283%

0.06%

0.03%

0.00%

0.00%

0.54%

0.47%

0.00%

0.03%

~

0.21% 23.16 j 1.5%

0.33% -1.95

0.36% -2.94 1.0%

0.32% -2.74

~= ~~:! 0.5% • _.' _ •• __ • __~ __ ••

036% 1.75 ~ .' ~ /. '\.
0.35% -4.62 ,; 0.0% +---.....-81---=:::::ol-...-(-......--~81- ...81

O~% -4m~ ~ I I ; I I I g ,
.o:~ .. ~~1~ffitjlli~~~~~~~ilit,..... . ~........................... ...~ .. _. .. '" .
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PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning. UNE Loop and Port Combinations Houston

Percent SWBT Caused Missed Due Dates
Itt::t::t:::Ii::::iI~ti{""""""'" . 'Fi~'ld' W~;j.·"" .
(::::::::::::::::::::::::::::::::::::::::~::: UNE Loop and Port Combos Res/Bus

.. '~r ,., .-,
14.0% r------------------..,

Z-Value 12.0%

10.0%

A
'" t '" 81 81 '" '" 81'" '" '" '"a. ~ "5 g. Q. 8 ~.. ..,

~< ::E .., < Z

8.0%

Base < 10:i

Base < 10 :i 6.0%

Base < 10::
-118:: 4.0%

-315':
-3.01.: 2.0%

-3.64 ;.-595:: 0.0%~ - __-_""'--_-_--l
:~fMli~r~lii~.. ..... ~

11.14%

1257%

11.56%

12.22%

13.27%

1250%

12.47%

11.99%

11.56%

11.89%1.82%

nJa

0.00%

0.00%

0.00%

0.00%

2.83%

4.23%

0.97%

1.06%

o
o
o
o
o
3

9

3

3

18

o
3

1

10

65

106

213

308

282

988

Mar-99 :

Apr-99 :

May-99 :

Jun-99 :

Jul-99 :

Aug-99 i
5ep-99 i
0Ct-99 :

Nov-99 :..........:.
12 Mo. Total:

1.2% r------------------,1~~I~I!~I~il*1111~i:!::::;:::t:--"'U"'N:::E:-:L-oo-oD-an-d::-=Po-rt""c=o-m-bo~N:.::~F..:;I.::I::.d-TW:';O::rk::--:R~e~sIB=u-s---r----f:~
:: Measurement f:J._.,.,.......,_..,..:AJ;:::.;1C;L::E::C:.:S~..,.,..,.,._~ SWBT
:: 29-06-HS No. 01 II Missed % Missed % Missed Z-Value '. 1.0%
;h:::~::~:::::::;:::~*:::.::::;~:~:r: Orders Due Dates Due Dates Due Dates ~

.--.

"
Mar-99 1 0 000% 036% Base <J:::
Apr-99 18 0 0.00% 0.56% -0 32 ::

May-99 • 69 0 0.00% 0.29% -045:; 0.4%

Jun-99 : 83 0 0.00% 0.31% -0.51 ;

Jul-99 • 1.265 1 0.08% 0.28% -1.36.: 0.2%

::: ; 1~:~~ :~ ~.= ~:: -~~; I
0Ct-99' 8.025 0 0.00% 0.33% -5.15; 0.0% +---.....------,.::::......---8l-~81-=f
Nov-99 6.623 2 0.03% 0.27% -In f: ~ iii ~ ~ t g I

... ~.2.~O:.T~;.·.:·.·.·..·. ·.·.·.·~i:~ 7.2 o:~ ·..·.·..~·.~ ll~ili@.~i@JiiiL...... 2 ~ ~ ~ .
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PERFORMANCE MEASUREMENT TRACKING

Provisioning" UNE Loop and Port Combinations

November 1999

South Texas

".

~
Perce".t~~~.r..Caused Missed Due Dates

Field Work
--"7U;-:N;;:E=-:L:-:oo=p-:a':'nd::-;;p::'ort:::-;::c::'o-:m"::'bo:"s:-'.:,;:::";+';;""~R;::e:-sJ""B::-u-s---r----U 140% r-------------------...,

Measurement All CLEes SWBT
29-0~ST E:3 No. of # Missed % MISsed % MISsed Z-Value 120%

l:f~gzmm4:J-~o;rd~e;rs:......!_eD~ue~Da~l!es4..!D~u~e~Da~I~es4--D~u~e~D~a~l~es~_.!_~:=.~:.100%

Mar-99 : 0 0 nla 9.24% Base < 10 :1 8.0%

Apr·99 : 0 0 ilia 11.54% Base < 10 .~ 6.0%

May-99 2 0 0.00% 1076% Base < 10 :~ /\
Jur>-99 ; 4 0 0.00% 982% Base < 10 ~~ 4.0%

Jul-99 : 3 0 0.00% 1091% Base < 10 .:
Aug-99 . 28 1 3.57% 11.21% ·1.28 i 20%

5e!>"99 ~ 76 4 5.26% 11.40% ·168 . ./
Oct-99: 83 0 0.00% 11.21% -3.24:; 0.0% .\-- _- - ..................--+- - "'""~

l}m1:ll2=M~oNi.~~otaz99z·i~·;)..=.. 0l!·=m~zO=:*==m6::.1*=z:z:z~::i:Z$=m===;:ii.i:~z%i:lir~~r!~;@;J;i:~~futii3flrJli ~ ~..J.. ~ ~ t ~ ~ ~ .
Z-Value 0.6%

05%

". "

......... -~ ..- ..."

.' 04%

Mar·99 0 0 nIa 0.08% Base < 10 I
Apr-99 . 2 0 0.00% 0.15% Base < 10" 0.3%

May·99 : 22 0 0.00% 0 17% -0.19 ;
Jur>-99 38 0 0.00% 0 13% -0.23:: 0.2%

Jul-99 : 700 0 0.00% 0.15% ·1.01 i
Aug-99 . 2,513 16 0.64% 0.17% 5.47, 0.1%

:: : ::~~ 1~ ~:= ~= .~: I 00% +--_ - ..- 8: - - -8: - ..

l ..·.·;.~.·~.;.~;t:t.·.·.·.·.·.·.·;.~.~;;.l ..·.·.·.·~.·.·.·.·.·.·.~;·.l.·~.·.·.··.:.;;·r·.·.·.'.·.··.· ..··.·..·.··.··.·.·.·~·.;~;.'.m)~iwiii~!! ~ ~ ~ ~ ~ ~ ~ ~ ~ .
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PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning - POTS (Resale) Central I West Texas

.. " ."
~

Percent SWBT Missed Due Dates Due to L.ack of Facilities

Residence
Measurement -----A""""'C"'L""'E:":C:-s--....:.==:;;::---:SW=B"'T:--...,..----·N 100% -.----------------------,

3(;'01-CW f:l No of # MISsed % M,ssed % MISsed Z-Value 9.0% ~ -

Orders Due Dates Due Dates Due Dates 8.0%

&l Ol en Ol &l 8l Ol &l 8lOl Ol Ol Ol
"- Ii ... c ~ g. 6- t ~CD CD =l " 02 c( 2 c( (/J Z

.. ............. ........ ............. ................ -,.,

7.0%
Dec-98 635 30 4.72% 881% -3.59

Jan-gg 737 20 2.71% 5.83% -3.57

Feb-99 906 36 3.97% 816% -4.54" 6.0%

Mar-99 1.042 59 5.66% 831% -3.031. 5.0%

Apr-gg 813 54 664% 9.29% -2.551. 40%
May-gg : 727 43 5.91% 8.64% -2.57 ::

Jun-gg : 810 57 7.04% 9.25% -2.14:i 3.0%

Ju~99 ; 917 47 5.13% 9.36% -4.33 :: 2.0%

Aug-99 : 959 52 5.42% 8.39% -327 ;:

5eP-gg : 873 56 6.41% 8.74% -2:39; 1.0%

oct-gg i 726 51 7.02% 8.87% -1.71 § 0.0% -I-----------.....------.......~
: ~.~..~.;;; ..:: ~:.~; ;.; :;;~ ;;;;..;;..;..; ;..;;~;.·.·.::i@iM;i:i:iil ~ ~ ~

" _. - ·swaT I
_All CLEcsl ~

~
c(

.,. ......
.. ,

.-

80%

7.0%'

6.0%

5.0%

4.0%

3.0%

2.0%

1.0%

0.0%

'" 8l
~ c
0 ~

: Dec-98 : 244 4 1.64% 7.50% -3.46

Jan-gg i 258 6 2.33% 3 94% -132

Feb-gg i 298 12 4.03% 5.97% -1.39

Mar-gg : 291 7 2.41% 6.27% -2.70 :

Apr-gg 326 10 3.07% 5.n% -2.07 :

May-gg i 260 11 4.23% 6.85% -1.65 i
Jun-99 : 255 14 5.49% 7.02% -0.94 i
Ju~gg : 326 13 3.99% 7.90% -2.58 .

Aug-gg : 321 24 7.48% 7.63% -0.10 i
5ep-gg : 294 13 4.42% 7.19% -1.81 :

oct-gg j 244 21 8.61% 7.36% 0.73 :

Noy-gg . 218 18 8.26% 6.90% o.n :

lil~~J1~~~~i:~:·~o·~ ·;IM~;~~· ~·~~~ ~~:~d· ~-:alu~ ·.. ;:: _..-"-'-"-"-"-"-"'-"-"-"-"-"-"-"-"-"'-"-"-"-"-"-"-"'-"-"-"-"-"-"-"-"-"'-"-"-"-"-"-"-'_.. ., · .. 11

~:::~::~::~:~:::::::::::::::::r::::::;;::::r Orders Due Dates Due Oates Due Dates

Provisioning· UNE L.oop and Port Combinations

Percent SWBT Missed Due Dates Due to L.ack of Facilities

-- _. -.

~
c(

.-.
8.0%

70%

6.0%

5.0%

4.0%

3.0%

20%

1.0% ~0.0%~ ......__.....__......'_+~

Ba.. < 10':

Base < 10 .;

Base < 10 ~

irtiWiMt:t~· 10.0% ..... --,

Z-Value 90%

Res/Bus
swaT

%MisIed
Due Dates

Mor·gg : 0 0 nJa 7. 70%

Apr-gg : 1 0 0.00% 8.21%

Moy-gg . 8 0 0.00% 8.08%

Jun-gg : 16 0 0.00% 8.59% -1.23 ;

Ju~gg 35 0 0.00% 8.92% -1.85 ;

Aug-gg : 55 0 0.00% 8.18% -2.21 .:

5eP-gg : 136 0 0.00% 8.29% -351 ::

oct-gg . 149 1 067% 8.38% -3.40 ::

Noy-gg : 245 2 082% 7.81% -4.07

~*J~f:~t~~~~~~~j~~if:l~i1rf UNE Loop and Port Combos

] Measurement ..:t---::':-::-'T""'::A1~I~C:'L:'E:':C:"'S'T"_;;;_==:-i
: 3O-D3-CW -: No. of # MISled % Misled
1~:::::::-:~:..~:::~:::::::::::::::::::::::::~ Orders Due Dates Due Dates
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PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning - POTS (Resale) Dallas JFt. Worth

Percent SWBT Missed Due Dates Due to Lack of Facilities

~.......

....

.',

'.

9.0%

100% -,- --,

Z-Value

. ................•.. ... ..... ".

~.~l M~~:~remeni ': All CLECs SWBT

] 3Cl-Ol·DF I: No of # MISSed % MIS.ed % Missed

1:::?::::~::::~"":"'::::"'::::;;;;::::;;;;:}:;:;,:::::;:;,::::;;;;::::4:{:l_,.;O~r~d::::ers~+.:D~u::::e.:D~a~te;:s+.:D~u::::e.:D~a~te;:.+-~D~ue:.:::D::at::::es:....--I-----H:: 8.0%
00<:-98 ~ 1.587 87 5.48% 8.24% ·392 .:

Jan-99 : 1.472 56 3.80% 6.36% -3.95 :~ 7.0%

Feb-99: 1.873 94 502% 7.11% -3.43 ~ 6.0%

Mar-99 2.143 169 7.89% 7.84% 007.: 50%

Apr-99 1,573 138 877% 9.33% -074 :~

May-99 1,324 118 8.91% 8.35% 0.72 :~ 4.0%

Jun-99 1,296 91 7.02% 8.20% -1.52 i 3.0%

Ju~99 : 1.229 111 9.03% 8.34% 085 :: 2.0%

Aug-99i 1,456 96 6.59% 7.11% -0.75.: 1.0%

::: : ::::: 1: ~;: ~:~: :::~ j 0.0% -l--_-_- - - ......-~
Nov-99 1,338 79 5.90% 7.23% -183 :~ ~ ~ ~ ~ i i ~ ~ ~ m ~ I

..........;.~..~.~. !.~;.'.:;.' ·.·.·.·.·.·.·;.~:·;.~i· ·.·.·.·.·.·.·.·.·.·.·i~~.~·.·.· ~..~~.;;;. ·.·.·.·.·.·.·.·.·.·.·.·.!.i~~ ·.]*::::1~1:lwiifl1iJ.t 0. ~ ~ ~ ~ ~ ~ ~ ~ .

f... .'.;;/~... .y..- --,W ..,~=.c.I,
100% 1"'""------------------,
9.0%

8.0%

7.0%

6.0%

5.0%

4.0%

3.0%

2.0%

1.0%

0.0%

'" s: 0> s: s: 0> 0> s: s: s: s: 0>

~
0> t 0> 0>

c!: 1> ... a. c!: oJ. g. i>. t; t
~

.. .. .. -=l -=l ..
u. ~ '" ~ .. en 0 z

Provisioning· UNE Loop and Port Combinations

Percent SWBT Missed Due Dates Due to Lack of Facilities

s: s: s: s: s: s: 0> s: 0>
0> 0>... a. >. c!: ~ g. i>.

~ t..
:Ii: -=l ..

~ '" .. en z
.. ... ........ ................ ..

.' .-. ~ -.. ~ ......8.0%

7.0%

6.0%

5.0%

4.0% r3.0%

2.0%

1.0% " ~0.0% +-_--+--_-+-__,::;..........""""'_.....-_~

Z-Value 9.0%

RosIBu.
SWBT

% Missed
Duo Dates

72 1 1.39% 7.24% -1.91 ~

75 0 0.00% 8.59% -265 .:

104 0 0.00% 8.10% -3.03 j.:
131 0 0.00% 7.75% -3.32 ';

147 1 0.68% 7.69% -3.19 i
207 0 0.00% 6.97% -3.94

246 0 0.00% 7.56% ~.49 ,

276 10 3.62% 6.66% -2.02 ;

288 11 3.82% 6.79% -2.00 :.

12 Mo. Total

~~~~~1~~j~mM~~f~~*~~m~1~~~~~l UNE Loop and Port Combos

:~ Measurementfl1·......,.,._"""""T""..::A1:::I,;:C::L=E=C:.S"T""~,..".._,....j
1 ~3-DF I: No. of II Missed % MISSed

l::::::::':::::::::?i:::::::':~::::::::::::; Orders Duo Dates Duo Date.

Mar-99 .

Apr-99 :
May-99 .

Jun-99 :

Jul-99

Aug-99

5ep-99 .
Qct-99 :

Nov-99 :
:" : .
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PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning· POTS (Resale) Houston

Percent SWBT Missed Due Dates Due to Lack of Facilities

12.0% r-------------------....,

~Ir:....--.-.-----.-:v-I-~-:-EC-.-,il*"s o,~: 0..1Ooo'f§ ~'1= ~::! '::
Mar-99 ! 1,759 164 9.32% 9.33% -o.Q1 l 6.0%

Apr-99 j 1.303 107 8.21% 1099% -0-3'.7154 ::.:
May-99 ~ 1.133 96 847% 9.13% .

Jun-99 : 1,164 105 9.02% 9.71% -0.78 j 4.0%

Ju~99 : 1,263 105 8.31% 10.94% -2.93 !:
2.0%::: ~ ::~~~ :: ::: :~: ~:: I

0Ct-99 f 1,426 10S 7.36% 9.88% -311 f! 0.0%

. Nov-99 ~ 1,266 79 6.24% 8.99% -336 !! ~ ~

I.·.··~.~.·~.~:'.~?~;U·.·.·.·.·.·.·;.~:·~~~·.l. ·.·.·.·.·.·.·.ii~.l·.·.··:.··.·.~ ..~~.·.I.·.· .·:.·.·.·.·.·.·.·.·.·.·.·.·.·.· ..~.iF.;JiI:;ili;ij;:i::!::i::i;:Mt ~ ~

m
/;
I>
U.

!~r:t~f~;~~ljt~j~~~tjI~~~ B~~I~~~~"'"

~ Measurement ~: All CLECs
l 3O-Q2-HS : No. 01 1/ MISSed % MISSed

1::::~::~::::::::::::::::::::::::::::~::::::~; Orders Due Oates Due Dates

........

20.0% r-------------------,
180%

16.0%

14.0%

12.0%

10.0%

8.0%

6.0%

4.0%

2.0%

0.0%

'"
~
0

-1.12 !
5.75

-0.12

0.15

-1.24

2.30 ~

-328 :

-012 :

632 :

-2.76,

OOS:
-015 :

Z-Value

............................................................................................................................., .

11

~j

8.25%

1034%

682%

6.90%

9.11%

7.83%

7.20%

8.29%

8.55%

9.27%

8.54%

7.90%

8.34%

SWBT

% MISSed
Due Dates

8.86%4935.563

Dec-98 : 469 41 8.74%

Jan-99 . 463 64 13.82%

Fel>-99 : 473 32 6.n%
Mar-99 : 505 47 9.31%

534 34 6.37%

423 43 10.17%

500 21 4.20%

406 34 8.37%

479 86 17.95%

452 22 4.87%

4n 38 7.97%

382 31 8.12%

Apr-99 .

May-99 :

Jun-99 :

Ju~99 ;

Aug-99 !
5ep-99 ~

Oct-99 :
Nov-99 :.........:;...

12 Mo. Talal .~

Provisioning· UNE Loop and Port Combinations

Percent SWBT Missed Due Dates Due to Lack of Facilities

12.0% ,..-----------------.....,~ Measurement f,f:I-....,.,._:-T'"..;,A1~I,;:C;:L=E=CS:;...,...,,:-:":,.........,.....j
~I 3O-Q3-HS f, No. 01 1/ MISSed % MISSed
~:~::::::*:*:::::::;::::::::::~:::::::::~: Orders Due Oates Due o.tes

Res/Bu.
SWBT

% MISSed
Due Dates

Z-Value
10.0%

80%
".

.' "- -.. -...

~
s: '" 0> s: s: s: s: '" 0>

'" 0> 0> 0>.:. l5. >.
~ '5 g- il.

~ ~.. .. I>
~ « ~

., ., « til Z

6.0%

2.0%

Mar-99 0 0 Ilia 9.26% ea_ < 10

Apr-99 • 3 0 0.00% 9.95% ea_ < 10

May-99 : 1 0 0.00% 850% ea_ < 10 4.0%

Jun-99 ! to 0 000% 9.29% -1.01 j
Ju~99 . 65 0 0.00% to.22% -2.72 :

Aug-99 f 106 0 0.00% 9.59% -3.35

5ep-99 : 2t3 0 0.00% 9.36% -4.69 .:
0Ct-99 : 308 3 0.97% 9.19% -499 .! 0.0% -I- - ..- ..._ ....-4~...- ..-'*'-_~

Noy..99 : 282 3 1.06% 8.78% -4 57 ~
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PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning - POTS (Resale) South Texas

Percent SWBT Missed Due Dates Due to Lack of Facilities

~:::: : :: ~~ ~:: :~~: :~: ::
Fel>-99 559 37 6.62% 8.00% -1.19 ::

Mar-99 576 33 5.73% 795% -195 ::

Apr-99 487 28 5.75% 9 42% -2 75 ::

~:::: ~~ ~: ~:~: ~.~~ :~~ ::
Ju~99 493 26 5.27% 825% -238 ::

Aug-99 : 583 21 3.60% 8.38% -413 :;

5ep-99 : 544 17 3.13% 8.59% -452 \

. ~::: : :~ ~: ~~:: ~.~a: ~:~ !
~'.'.'.'.';:~'~.~:'.~~~;.'~'.'.'.".'.'.'.'.;:'~.·.[·.·.·.·.·.·.·.·.·.·.·~.;.·r·.·.·.·.·.·.·.~..~.~J ·· ·..· ·.~ ;·~~.J]l:i:::@:M:;:mmt ..

Residence

:j Measurement J;:~~_..,.............;:A::.II.::C:::L.::E,::C:::,S...,........,....,..._---l
:l 3O-01-ST : No of # MISsed % MISsed
\::::::::::} :::::::::::::::::::::;;:i Orders Due Dates Due Dates

SWBT

% MISsed

Due Oates

ZNalue

100% , -,

90%

8.0%

70%

6.0%

5.0%

40%

3.0%

2.0%

1.0%

0.0%

'" Ol 8l Ol Ol Ol 8l Ol Ol 8l Ol
Ol Ol Ol ! t Ol Ol Ol
0 I!: i; '" I!: .... g> 0- t.. !!l .. co tv

~ ~ .. 00 IL 2 « 2 « rn
................................ , ................................

. - -oo -

.... - - oo·.- -.....
8.0%

4.0%

2.0%

6.0%

0.0% -1-_- - __-_--'

14.0%

12.0%

10.0%

1.46

0.94

-1.87

-1.46

0.02

-341 :

.{).92 ;

'{)41 ~

4.02 :

-3.03 :

0.01 ~

-1.98 :

Z-Value

Jan-gg • 203 12 591% 4.51%

Fel>-gg j 259 9 347% 6.34%

Mar-gg • 310 13 419% 6.22%

Apr-gg : 332 25 7.53% 7.49%

May-gg : 242 2 0.83% 609%

Jun-gg ~ 289 15 519% 6.55%

Jul-99 i 185 14 7.57% 8.42%

Aug-99 : 245 37 15.10% 7.94%

5eP-gg : 210 5 2.38% 8. 12%

Qcl-gg 156 11 705% 7.02%

NOII-gg 234 10 4.27% 7.n%

~~~lf1ili~tt~j~1i~~~;~r~;~jt.f···············.- B~~~~~~" ,-....... . ',' .. . - .
: Measurement ; All CLECs SWBT 160%

~ 3O-02-ST ~ No 01 # Missed % Missed % MISSed

r::::::::::l::::::::::~:~~:l;. Orde~ Due Da~ Duel~:~ Due Dat732%

2.891 178 6.19%

Provisioning - UNE Loop and Port Combinations

Percent SWBT Missed Due Dates Due to Lack of Facilities

"..

f.~~~~;~~~~~~~1t~r:~~~~~r~m~~ UNE Loop and Port Combos

1 Measurement ~::I---:-:_-:--r...:.:1'J;.:,I.;:C::;L::;E::;CS;::-,-:"..,.".......,-f
] »-03-ST ~. No. of II Missed % MISsed

f;:.~::::::~~::::::::::::~:~:::::;::::::::~ Orders Due Oates Due Dates

ReslBus
SWBT

% Missed

Due Dates

mmWMNM,' 100% .- --,

Z-Value :: 90%

8.0%

70%

6.0%

5.0%

4.0%

3.0%

2.0%

10% ./0.0% -I-- ~_....._---; ~

Mar-99 : 0 0 nla 7.45% Base < 10 ~

Apr-gg : 0 0 nla 8.ll!5% Base < 10 l
May-gg : 2 0 0.00% 7.59% Base < 10 l
Jun-gg : 4 0 0.00% 6.95% Base < 10 ;

Jul-gg ; 3 0 0.00% 8.30% Base < 10 l
Aug-gg : 28 0 0.00% 8.25% -1.59 ~

5ep-gg . 76 0 0.00% 8.45% -2.65 '

Qcl-gg : 83 0 0.00% 7.96% -268 l

r ~~.~;;;..~: ; ; ~:.F.; ;;;;.·J~:::~Mi~~~;ii~!I ~ ~ l. ~ ~ J ~ ~ ~ .
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PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning - POTS (Resale) Central I West Texas

Percent SWBT Missed Due Oates Due to Lack of Facilities> 30 Days

14.0% .....--------------------,

.,
... ......-.......

Iri;~~~~;:\ # MIssed ~1~~:e~S :e:::::e %s:,~:d Z-Value

}:::::::::::::::::::::::~~~::~~:::j Due Da~~ > 30 Da~ > 303D;;~ > 30~:: -055 i 12.0%

Jan-99 : 20 0 0.00% 103% -046: 10.0%

Feb-99 : 36 1 278% 218% 024 :. . a~

Mar-99 : 59 1 169% 441% -1.01 :

Apr-99 i 54 7 12.96% 558% 227: 6.~

May-99 : 43 2 465% 5.98% -0.36 :

Jun-99 : 57 4 7.02% 7.37% -0.10 : 4.~

Jul-99 i 47 3 6.38% 7.62% -032 : _\'"
Aug-99: 52 1 192% 6.6~ -1.35 2.~

'.'
Sep-99 : 56 3 5.36% 6.92% -045
Oct-99: 51 2 3.92% 7.85% -1.03 O.~ +-....'l~--+-_-_-__- --+_.....

. ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~

:r·:·.F:~;i;·f.r:·:·· ·:·:·:·:···:~11:::·::··.(·."'·:.·4.]:·:·····(;:;·~:r:,::.··:·:.·q~]M~~Milililij;~j ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ .
Business

iJ Measurement All CLECs SWBr
iJ 30-05-CW ~ # MIssed # MIssed % M,ssed % Missed
:::::::::::::::::::~:}::}::::~;:;;:::::::;:. Due Dates > 30 Days > 30 Days > 30 Days

Z-Value
35~ .....-----------------..,

3O.~

Dec-98 . 4 0 O.~ 9.36% Base < 10 .

Jan-99 6 0 o.~ 0.35% Base < 10. 25.~

Feb-99 ; 12 0 O~ 8.38% -1.05 i 20.~

Mar-99 : 7 1 14.29% 6.34% Base < 10 ;

Apr-99 : 10 0 O~ 10.29% -107; 15.~

May-99' 11 2 18.18% 8.~ 1.16;

Jun-99 . 14 0 O~ 11.73% -1.36: 10.~

Jul-99 13 4 30.77% 13.21% 1.82 :

Aug-99 24 2 8.33% 7.77% 0.10' 5.~

Sep-99 . 13 1 769% 9.98% -0.27 :

Qct-99 i 21 1 476% 12.08% -102; O~ ~ ~ ~

r··..;;·~;·7~;i ..···· ..··········:··~·~r·· ...:.... ·:;·~·I .... ·~·::·l"···"·~:·::"~;:!ili~Mnifi~( ........~......~ .....~...}.

.- "

Provisioning - UNE Loop and Port Combinations

Percent SWBT Missed Due Oates Due to Lack of Facilities> 30 Days

8l 8l '" 8l ~ '" '" 8l '"t ~ '" '"
~ ~ c

" '" Ii. t ~" " " ~

~ < ~
., ..,

< rJ) 0 Z
............ .. .......... .. ..... ..... ...... .... ..... .... .................

10.~ ~----------------....,

9~

8.~

7.~

6.~

Mar-99 : 0 0 nJa 4.88% Base < 10: 5.~

Apr-99 : 0 0 nJa 8.60% Base < 10 .
. . ~~

May-99 : 0 0 nJa 859% Base < 10 :

Jun-99 : 0 0 nJa 8.44% Base < 10 : 3.~

Jul-99 : 0 0 nJa 911% Base < 10 : 2.~

Aug-99 : 0 0 nJa 6.89% Base < 10 : 1.~

Sep-99 : 0 0 nJa 7.68% Base < 10 :
Qct-99 : 1 0 O~ 9.04% Base < 10 O.~ +--+-_f-....- ...- ...- ..- ............~........._ ....

. Nov·99 ! 2 0 O.~ 7.17% Base < 10 .

ir':':"1'~";~:':!~;;'~r:':':':':':':(':":":'.n:':":':"':':(("':'('}:'I'.":"(':':':';:;':1"':':':":"~:;:;'':ijiiif;iij~i~l~ijl .

!!iilWiltfjjtfiW .. ·······UNE·l;;.;;;·~~d·p~rt·C~n:;~·· .. ······· ·R~~~·····;:lt¥1iH1'M@i:·

:1 Measurement : All CLECs SWBr
:J 30-06-00 ~: # Missed # MIssed 'II Missed 'II Missed Z-Value
!:::i:;::i:::::;:,=:;;,:,::;:;::;::;:;;;:;:;t Due Dates > 30 Days > 30 Days > 30 Days
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PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning - POTS (Resale) Dallas I Ft. Worth

.....

"..... '
.........

~
0> 0> 0>

~
0> 0> 0> 0>

0> ".' 0> 0> ".' ~
".'.. li ~

.: :; '" 0- j;
< :> -, :> II 0;:l; ;:l; -, < C/) z
...................... ........... ...... ................... , ......... ..................

~
"u.

• " -6..
.' ./............

80%

70%

6.0%

5.0%

4.0%

30%

2.0%

10%

0.0%

~

~
0

Dec-98 87 0 000% 335% -1.73

Jan-99 56 0 000% 0.23% -0.36 :

Feb-99 94 0 000% 130% ·1.11 ;

Mar-99 169 1 0.59% 286% -1.76 ~

Apr-99 138 0 000% 3.07% -2.09 ~

May.99. 118 2 169% 311% -087 :

Jun-99 ~ 91 4 440% 4.29% OOS ;

JUI-99! 111 1 090% 3.44% -1.46 i
Aug-99 ; 96 2 2.08% 4.47% -112 :

Sep-99: 102 4 3.92% 670% -1.11 i
Oct-99 : 80 4 500% 657% -056 :

Nov-99 : 79 2 2.53% 615% -133 : 8!c:

f::~~:~~·::~~;,~~::::.::::<~<i::···::·:·:·:· ..·:.::~·i:·:·:·:·::·:·:·:·~:::~;·:r::·::::>~~t!i.~ji.:nMI~~~!!iiji.! ~

~
Percent SWBT Mis.~~~...~~~.~~.tes Due to Lack of Facilities> 30 Days

Residence

••••• 'SWBT I'
~AIICLEesl :

".... -.
, .

5.0%

40.0% -r------------------..,
35.0%

Z-Value

Business

o 0.00% 9.54% -1.45 300%

o 0.00% 153% -05Q

o 0.00% 231% -074 i 25.0%

o 0.00% 6.40% .1.61: 20.0%

o 0.00% 5.58% ·1.24 :

2 5.71% 8.26% -0.54 15.0%

1 263% 720% ·1.08
8 23.53% 4.32% 4.94 10.0%

7 2333% 857% 2.n

4 1333% 10.16% 0.56 :

o 0.00% 965% -1.60: 0.0% ....-~....- ....- ...---------....---'1
12 37.50% 8.68% 523 ; ~

..~ "'9~'~ ;:·~3~····:::Hj:li.\~Hi.j;fl:H\;t ~ ..

All CLECs SWBT
# Missed % Missed % M,ssed
> 30 Days > 30 Days > 30 Days

Jan-99 . 16

Feb-gg: 23

Mar·99 : 38

Apr-99 i 26

May-99 : 35

Jun·99 i 38

Jul-99 : 34

Aug.99 ~ 30

SeP-gg : 30

Oct·99 ; 24

. Nov-gg : 32!r ~~..~~. ~;;~;f" .' ~ ..
Provisioning. UNE Loop and Port Combinations

Percent SWBT Missed Due Dates Due to Lack of Facilities> 30 Days

!~ Measurement :
J 3O-06-DF . # M,ssed

I::::~::::;:::~:::::::::~:::::~:::::::~:h:~ Due Dates

All CLECs SWBT .
# M,ssed % Missed % Missed Z-Value
> 30 Days > 30 Days > 30 Days

120.0% .,.....-----------------.,

100.0%

80.0%

.. _.. _.. _--_ .......-./
8l 0>

'- 8l 8! 8l : ~
0>

i ~

~ .: '5 CD ~to " "
.,

::E « ::E -, ., « Ul 0 Z

60.0%

40.0%

200%

Mar-99 ; 1 1 10000% 3.75% Base < 10 ~

Apr-99 i 0 0 nJa 372% Base < 10 :

May·gg : 0 0 nJa 4.62% Base < 10 :

Jun-gg : 0 0 nJa 5.03% Base < 10 i
Jul-99 : 1 0 0.00% 3.65% Base < 10 :

Aug-99 ~ 0 0 nJa 5.62% Base < 10 ~

Sep-99 ; 0 0 nJa 762% Base < 10 ;
0Ct·99 : 10 0 000% 7.43% -0.90 :

. Nov·gg ~ 11 1 9.09% 689% 029 :
::~'(r." •• .................., ,'iI' , , , ········'· 1· ".,- " """wl'" , ",., ,.w,·f:::::~~:::::::l::::l::::::::M
i ~.~.~~'. :~IJ1 _~ ~ ~:~~~..,~ ~:~~.Jt~('~*~*;~l!~~*L... . .
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PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning - POTS (Resale) Houston

.'12.0%

Measurement All GLEGs SWBT 140% ,--------------------..,

30-04-HS ~:l # Missed # Missed % Missed % Missed Z-Value
Due Dates > 30 Days > 30 Days > 30 Days

Dec-98 144 5 3.47% 5.58% .1.08 :
Jan·99 109 3 2.75% 2.19% 0.39! 10.0%

Feb·99 133 1 0.75% 3.07% ·1.54 :
. 8.0%

Mar·99 164 6 366% 8.93% ·2.33 ~

Apr·99 107 9 8.41% 11.47% -<l98: 6.0%

May.99 96 3 3.13% 958% ·213 ~

Jun·99 i 105 4 381% 9.70% ·202 i 40%

Jul·99 : 105 5 476% 12.10% ·2.29 :

Aug.99: 117 4 3.42% 10.10% .2.38 ~ 2.0%

Sep-99 : 104 11 10.58% 12.90% -<l.69 ~

Oct·99 : 105 7 667% 11.06% .1.41: 0.0% ~-+--------------I---+----1
~. . ~ ~ g ~ ~ ~ ~ ~ ~ g ~ ~

If:::~~:~;i~;;o.·::·:::~:·:·:·~::~~r:·.·:~·:·.::: .. :i~J::···:·:·.~·);;]::·.·:·:·:·:·:··:.·;;;:!H:i::~::t:~l~*i:::1 ~ ~ ~ ~ ~ ~ ~ ~ ~ t ~ ~ .

~
Percent SWBT Missed Due Dates Due to Lack of Facilities> 30 Days

Residence

~~m~~tm~~~tM~r§tt?:l Busin~'" ,', . ,', .. ,',

!) Measurement I: All GLEGs SWBT

:j 3O-<l5·HS I: # Missed # Missed % Missed % Missed Z·Value
1~:~::::::::;::::::::~:::::::::~:::::::::::~ Due Dates > 30 Days > 30 Days > 30 Days

................................ ,' ' .

40.0% ...--------'------------,

35.0%

Dec·98 ! 41 3 732% 9.50% -<l.47 30.0%

Jan·~ ; 64 1 1.56% 1.n% -<l12

Feb-~ : 32 1 313% 3.19% -<l02 25.0%

Mar·99 : 47 6 12.n% 10.47% 050 20.0%

Apr.99 i 34 12 35.29% 11.27% 4.23 .

May.99 ! 43 3 6.98% 12.38% .1.06: 15.0%

Jun.99: 21 1 476% 12.02% ·1.02 :
. 100%

Jut·99 . 34 2 588% 13.04% ·123 !
Aug.99 : 86 8 930% 13.08% .101! 5.0%

Sep-99 - 22 2 9.09% 17.08% -<l.99 :

Oct·99 . 38 2 526% 14.23% .1.57:. 00%
. ~ g ~ ~ g ~ m ~ ~: Nov·99 . 31 1 3.23% 12.22% ·152 : ".: D .. is. i:' .: :; g'

l .. ·;;·~o····~~;J.~· ··· ·~~~··r· ·· ····.. ··..;;·r:·..·..···;·~2~·l·· ..··:· ·;~--;-~ ..I:l:;!i~i;1:::m1lliM~~t ~ ~ ~ ~ ~ ~ ~ ~ «

.".

Provisioning. UNE Loop and Port Combinations

Percent SWBT Missed Due Dates Due to Lack of Facilities> 30 Days

16.0% .,.------------------,
ltj1~jtltt~llmjmf" 'liNE' L~'~' ~~'d 'P~rt'~;;"~~ R~~B~~"" ~jl~jf:~~~t1f:;j~1~j~j:~~r

!j Measurement I: All CLEGs SWBT .

~ 30-06-HS I: II Missed # Missed % MISSlld % Missed Z·Value
:@::~::::::~::::::::::::::::::::::::::t Due Dates > 30 Days > 30 Days > 30 Days

14.0% .'

12.0% .'
'.

~ ~ !G ~ ~ ~ i g ~
ii Q.

;.. c: '3 '" g ~It ::J ::J II
~ < ::i .., ..,

< l/) Z
.................... .............. ....... .. .. ... ... .. .. ..
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PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning - POTS (Resale) South Texas

Measurement All CLECs SWBT 18.0% -r----------------------,
30-04-ST 1'1 # MIssed # MIssed % Missed % MIssed Z·Value 16.0%

Due Dates > 30 Days > 30 Days > 30 Days
~

Percent SWBT Missed Due Dates Due to Lack of Facilities> 30 Days

Residence

~
o

,.
.'.......' .

~
"It..,

60%

40%

8.0%

2.0%

.'

00%+-4-__-_-__- __-+-_~.....

~

140%

\.0.0% -I-_-....._- +-_~ ~

J

10.0%

12.0%

20.0%

10.0%

70.0%

Z·Value
60.0%

370

2.01
50.0%

Base < 10
40.0%

0.35

033 30.0%
Base < 10 :

25 10 40.00% 13.21%

12 2 18.67% 4.18%

9 0 0.00% 5.39%

13 2 15.38% 12.13%

25 4 18.00% 13.68%

2 1 50.00% 14.44%

15 0 0.00% 13.70% ·1.54 ,

14 0 0.00% 15.58% ·1.60 ~

37 4 10.81% 10.40% 0 08 ~

5 3 60.00% 22.65% Base < 10 ,

11 1 9.09% 13.74% -044:

10 0 0.00% 11.38% ·1.13 :

Dec·98 26 2 789% 10.07% ·040

Jan·99 11 0 0.00% 2.27% -051

Feb·99 37 3 811% 7.91% 0.04

Mar·99 33 2 6.06% 10.50% -0.83

Apr·99 28 2 714% 13.93% ·1.03

May·99 17 2 11.76% 11.98% -003

Jun·99 13 2 1538% 11.30% 046

Jul·99 26 I 3.85% 997% ·104

Aug·99 : 21 2 9.52% 11.38% -0.26

Sep-99 : 17 0 000% 12.16% ·1.53 :

Qcl·99 ~ 17 0 000% 10.13% ·1.38 :

NOII·99 : 11 0 000% 7.86% -0.97 ,

Jan-99 :

Feb-99

Mar·99 :

Apr.99 .

May·99 :

Jun·99

Jul·99 ~

Aug·99 ,

Sep-99 :
Qcl·99 .

NOII·99

: Measurement fI,:f-."...,."...--,.,.._A:,;::.II;:C::,LE::,C:::s=-'-..,.,...,.,,......,......-I SWBT
3Q.05-ST I: #Missed #Missed % MIssed % Missed

Due Dates > 30 Days > 30 Days > 30 Days

Provisioning. UNE Loop and Port Combinations

Percent SWBT Missed Due Dates Due to Lack of Facilities> 30 Days

16.0% ,....-----------------,Ii) Measurement ~! All CLECs SWBT
iii 3Q.06..ST l. # Missed # MIssed % Missed % Missed Z-Value
~~;:.::::::~::-::::::::::~::::::;~::::::::::~ Due Dates > 30 Days > 30 Days > 30 Days

140%

12.0%
..

10.0%

.... , " ',' ..::: .

Mar·99

Apr·99 :

May-99 :
Jun·99 :

Jul·99 :

Aug-99 :

Sep-99

Qcl-99

NOI/·99

0 0 ilia 10.90% Base < 10 :

0 0 ilia 13.86% Base<10:

0 0 ilia 12.59% Base < 10 ~

0 0 ilia 11.98% Base < 10 :

0 0 ilia 1186% Base < 10 :

0 0 ilia 11.09% Base < 10;

0 0 ilia 15.12% Base < 10 i
0 0 ilia 11.15% Base < 10 :

I 0 0.00% 8.90% Base < 10 :

8.0%

8.0%

4.0%

2.0%

00% -4-_-_-4......-+-__-+-+--4--+-__...
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

November 1999

Central I West Texas

Percent SWBT Missed Due Dates Due to Lack of Facilities> 90 Days

...........

""

iii::::~~~~J~c~1:;?II'" # Missed A~I~,~~ :::~~~ .. ~~~~ z.~alue·:· 0.8% ,---------------------,

bmm%§~ ,"0''': ..,,'": ''':'= .,,~:: d::
~ap;::: I:.: ~: ~ ~= ~:: ~::I :::
~:~:: II : ~ ~= ~.~~ -01.•4:0 '.1.1 ::

Jul-99 !: 47 0 0.00% 0.33%

Aug-99 :: 52 0 000% 0.34% -O42~: 0.1%

Sep-99 ~! 58 0 0.00% 0.19% -032::
Ocl·gg :~ 51 0 0.00% 0.22% -O34~: 0.0% .....; -4- - - _ -4- - -_....

11::.::;·~·:~;i~~'1j·:::.::::·::·:.·:;~:I:·:·::::::::::.:::::I::..·..::;;~]::.·::·::;:·;!:;:'1iim**iimflli.ji~~jI ~ ~ ~ ..~ ~ ~ ~ ~ ~ ~ ~.. I
Business

3.5% -r-------------------,

••• '''SWBT ,

---+-All CLECs' !

",
",

3.0%
Z-Value

: Dec-98 :: 4 0 0.00% 043% Base < 10
6 0 0.00% 0.00% Base < 10 2.5%

12 0 0.00% 0.00% 000: 2.0%
7 0 000% 0.00% Base < 10 :

10 0 0.00% 0.25% -016: 15%

11 0 0.00% 1.35% -039 :

14 0 0.00% 0.00% 0.00 ~ 10%

13 0 0.00% 1.26% -041

24 0 0.00% 0.00% 000 0.5%

13 0 000% 0.38% -022
21 0 000% 3.02% -0.61 0.0% -.:._-4_-~.,:..~ -4- - -.,:._ -4-....

........;.:: ., ~ ."..~.:: '. ·~··::···:·i:j;ilj;ilijlili~lii:iilt ~ ~ .. ~ ~~ J ~ ~ ~ ~ ~ } ::

Jan·gg !:
Feb-gg :!
Mar-99 ~

Apr.gg \

May·ggl

Jun·gg ;

Jul-99 i
Aug.99 :.

. ::1
~ ,~<~~"'~~'If"
Provisioning - UNE Loop and Port Combinations

Percent SWBT Missed Due Dates Due to Lack of Facilities> 90 Days

"

1~:~:ECsI

.,
.......

~ l
0>

~
0> 0> 0>

~
8i~ 0> ~ ~,. .: :l 0> Q. fj.. .. :> .., :> II::; < ::; .., < (I) Z

.................... ....

0.8%

.............. ,- . . , ..

:f!:!!~!;;!~ii: UNELOO:,~~~;~:combos R;:~S !Mt!l!!!!H::!in:: 1.2% r-------------------.....,
30-09-CW Ii # Missed # Missed % M,ssed % Missed Z.Value::

i:::?:::::H:?:::::::::::::::::::::::::::::::\; Due Dates > 90 Days > 90 Days > 90 Days :1 1.0%

; .:

Mar-99 ~ 0 0 n1a 0.00% Base < 10 ;
Apr-99 !: 0 0 n1a 0.05~ Base < 10:' 0.6%

May-99 !: 0 0 n1a 0.35% Base < 10 ;
Jun-99 ; 0 0 n1a 014% Ba 10" 0.4%

Ju1-99 :: 0 0 n1a 059% aa:: 10 1:

Aug.99 :; 0 0 n1a 0.25% Base < 10:: 0.2%

Sep-99 :: 0 0 nJa °1·.0231~ BaBasese « 11
0
0 :.:.:: 0.0%

Qct·99 i~ 1 0 0.00%... +---;---....~.........- ....--;....._-....----+

f:·:·~·~:~::I~ll·::..·:.::::.:.::'·:·~·:·:·:·.: .:.::. '.:::':::'.:.::.:':..;.:; ~:;;: ·~i;1iiiiii~*~~I .
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